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!= kl/ro 

!=! k[i7e"ld  

:yfgLo txx¿n] k|bfg ug]{ ;]jf ;'ljwfsf] ;Gbe{df :yfgLo txsf kbflwsf/Lx¿ tyf 

;/f]sf/jfnf gful/s aLr ;fj{hlgs :yfgdf ul/g] v'nf 5nkmn g} ;fj{hlgs ;'g'jfO xf] . o; 

lsl;dsf] 5nkmnn] zf;g ;~rfngdf kf/blz{tf, g]t[Tjdf hjfkmb]lxtf / ;fj{hlgs rf;f]sf 

laifodf cfd gful/sx¿sf] ;"rgfdf kx'FrnfO{ dha't agfpg'sf ;fy} ;fj{hlgs ;]jf, j:t' / 

lg0f{o k|s[ofdf cfd gful/ssf] ;xeflutfnfO{ k|j4{g ub{5 . o;af6 ;fj{hlgs j:t', ;]jf / 

ljsf; lgdf{0fsf s[ofsnfkx¿ hgck]Iff adf]lhd ;~rfng ug]{ ;+:sf/sf] ljsf; ug{ ;d]t 

6]jf k'Ub5 . ;fj{hlgs ;'g'jfOn] lhDd]jf/ kbflwsf/Lx¿nfO{ ;fj{hlgs j:t', ;]jf / ;'ljwfsf] 

af/]df ;]jfu|fxLaf6 k[i7kf]if0f k|fKt ug]{ cj;/ k|bfg u/L sdL sdhf]/Lx¿ ;Rofpg d2t  
ub{5 .  

o;/L ;fj{hlgs ;'g'jfOn] lhDd]jf/ 

kbflwsf/Lx¿nfO{ lg/Gt/ gful/sx¿k|lt 

hjfkmb]xL x'g / kf/bzL{ ?kdf zf;g ;~rfng 

ug{ ;d]t pT;flxt ub{5 . ;fj{hlgs ;'g'jfOdf 

;fj{hlgs rf;f]sf laifodf lhDd]jf/ kbflwsf/L 

tyf ;]jfu|fxL aLr k|Zgf]Tt/ x'g'sf ;fy} 

;]jfu|fxLn] ;fj{hlgs j:t', ;]jf / ;'ljwf k|jfxdf 

cfufdL lbgdf  u/]sf ;'wf/x¿ ;d]t k|ikm'l6t x'g] 

/ lhDd]jf/ kbflwsf/Lx¿af6 pQm ;'wf/x¿ xfl;n 

ug]{ ;+efjgfx¿sf] af/]df hfgsf/L k|bfg ug]{ 

k|s[ofaf6 ;'wf/sf k|ltj4tfx¿ ;d]t tof/ x'G5 .  
 

o;/L tof/ ePsf] k|ltj4tf sfof{Gjogaf6 g} ;'wf/sf] ck]Iff ug{ ;lsG5 . nlntk'/ 

dxfgu/kflnsfsf] cfof]hgf / PsfpG6ljlnl6 O{lgl;Pl6e k|f=ln sf7df08f}+sf] ;+of]hgdf 

;+rfng u/Lsf] ;fj{hlgs ;'g'jfO sfo{qmdsf] k|ltj]bg tof/ u/LPsf] 5 .  

!=@ sfo{s|dsf] p4]Zo  

nlntk'/ dxfgu/kflnsfsf] ;fj{hlgs ;]jfk|lt ;]jfu|fxLaf6 k[i6kf]i0f k|d'v p4]Zo xf] eg] 

;xfos p4]Zox? lgDgfg';f/ /x]sf] 5 .  

Å nlntk'/ dxfgu/kflnsfaf6 k|bfg u/Lg] ;]jfdf ;]jfu|fxLn] p7fPsf k|Zgx¿df :ki6tf 

Nofpg] . 

Å gful/saf6 k|fKt /rgfTds ;'emfjnfO{ u|x0f ug{] tyf  cfufdL lbgdf ;f]sf] sfof{Gjog 

ug]{ . 

Å dxfgu/kflnsfsf hgk|ltlglw tyf  sd{rf/Lx¿df Hfjfkmb]xL ;+:sf/ a;fpg] . 
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@= ljlw 

@=! ;dGjo tyf k|rf/ k|;f/  

nlntk'/ dxfgu/kflnsf sfof{nosf sd{rf/Lx¿;uF -dxfzfvf k|d'v tyf sd{rf/Lx¿_  

sfo{qmdsf] ljifodf 5nkmn u/L ;a} sd{rf/Lx¿nfO{ sfo{qmdsf] hfgsf/L u/fO{Psf] lyof] . 

sfof{noaf6 ;a} j8f cWoIf tyf sfo{kflnsf ;b:ox¿nfO{ kq tyf kmf]gaf6 ;'rgf u/fO{Psf] 

lyof] . j8f tyf ahf/ If]qdf ;'rgf ;d]t 6fF; u/LPsf] lyof] . sfo{qmdsf] cfd gful/snfO{ 

sflGtk'/ Pkm= Pd= af6 ;'rgf k|;f/0f u/L hfgsf/L u/fO{Psf] lyof] . ;dGjo a}7s /flv 

sfo{s|dsf] k"j{ tof/L tyf sfo{s|dsf] hfgsf/L u/fO{Psf] lyof] . b'a} :yfgsf] ;fj{hlgs 

;'g'jfOnfO{ k|efjsf/L agfpgsf nflu :yfgLo :t/df ;'rgf tyf kqfrf/ ul/Psf] lyof] .  

 

 

 

 

 

 

  

 

@=@ ;"rgf tyf /fo ;+sng 

s_ alxu{dg cledt  

;]jfu|fxLn] ;]jf lng] ljlQs} ;]jf k|ltsf] wf/0ff lng alxu{dg cledt lng] ul/G5 . 

 

;'rgfsf] 

gd'gf 

 

kqfrf/ 

sf] gd'gf 
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nlntk'/ dxfgu/kflnsf 

sfof{noaf6 ;]jf, j:t' tyf ;'ljwf 

k|fKt u/L aflxl/Psf gful/s 

dWo]af6 cfsl:ds gd'gf 5gf}6 

ljlw k|of]u u/L %) hgfnfO{ 

alxu{dg cledt ;"rgf ;+sng 

ul/Psf] lyof] . To;/L ;+slnt 

cledtsf] glthf ;fj{hlgs 

;'g'jfO sfo{qmddf k|:t't ul/of] .  

o;/L alxu{dg cledtsf nflu 5gf}6df k/L cledt lbg] ;a} %) hgfnfO{ ;fj{hlgs 

;'g'jfOdf efu lng lgdGq0ff lbOPsf] lyof] . -;f]lwPsf] k|Zgsf] gd'gf cg';'lr @_ 

v_ gful/s k|ltj]bg kq 

gful/s k|ltj]bg kqsf] nflu kmf/fdsf] 

k|of]u u/L dxfgu/kflnsfsf] laleGg 

j8fdf uO{ cGtjftf{ lnO{Psf] lbof] . ;f] 

kqsf] nflu blnt, hghflt, 

afnaflnsf, dlxnf Pjd\ lk5l8Psf 

ju{sf]] k|ltlglwTj ePsf] lyof] . 

;+slnt gful/s ljrf/nfO{ ljZn]if0f 

ul/ ;fj{hlgs ;'g'jfO sfo{qmdx¿df 

k|:t't ul/Psf] lyof] . -;f]lwPsf] k|Zgsf] 

gd'gf cg';'lr #_ 
 

 

gful/s k|ltj]bg kqsf nflu cGt/jftf{df efu lnPsf ;Dk"0f{ pQ/bftfx¿nfO{ sfo{qmddf efu 

lng lgdGq0ff ul/Psf] lyof]  .  

u_ gful/s j8fkq cg';f/ ;fj{hlgs ;]jf k|jfx ;DaGwL cWoog  

dxfgu/kflnsfn] k|bfg u/]sf] ;]jfsf] nflu btf{, hGdbtf{, gful/s j8fkqdf pNn]v eP 

cg';f/sf] sfo{ ;Dkfbg u/] gu/]sf] jf/]df dxfgu/kflnsfsf] ljleGg txdf uP/ cjnf]sg 

ul/Psf] lyof] .   

#= glthfx¿ 

#=! jlxu{dg cledt tyf gful/s k|ltj]bg kqdf ;xefuLx¿sf] ljj/0f 

jlxu{dg cledtsf nflu 5gf]6 ePsf %) hgf dWo] 

#( k'?if / !!  dlxnfx¿ lyP . nlntk'/ 
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dxfgu/kflnsfaf6 ;]jf lnP/ aflx/ lgl:s/x]sf ;]jfu|fxLx¿;+u * k|sf/sf k|Zgx¿ ;f]lwPsf] 

lyof] .   

 

#=@ alxu{dg cledtaf6 k|fKt k|ltlqmof 

alxu{dg cledtaf6 k|fKt glthfnfO{ tnsf] tflnsfdf k|:t't ul/Psf] 5 .  

s|=;++= ;]jfsf] gfd d"NofÍg  

!= 

tkfO{n] lng] ;]jf sxfFaf6 

lng] eGg]df tkfO{ :ki6 

x'g'x'GYof] < 

 

 

 

 

@= ;]]jf lbg] sd{rf/L kof{Kt 5g 

 

 

 

 

#= 

sd{rf/Ln] tkfO{sf] 

cfjZostf / ck]Iff slt 

a'em] h:tf] nfUof] < 

 

 

 

 

 

$= 
tkfO{ k|lt sd{rf/Ln] s:tf] 

Jojxf/ u/] < 
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77

23

k'?if dlxnf 

s|=;++= ;]jfsf] gfd d"NofÍg  

%= 

sd{rf/Ln]  cfjZos  

-k|df0f̈sfuhft / z'Ns̈

b:t'/_ af/] tkfO{nfO{ 

sd{rf/Ln] :ki6 u/] t < 

 

 

 

 

^= 
;]jf lng ckgfOPsf] k|lqmof 

s:tf] nfUof] < 

 

 

 

 

 

& 

o; sfo{fnoaf6 ;]jf ln+bf 

sfof{non] lbPsf] 

hfgsf/Laf6 slQsf] ;Gt'i6  

x'g'x'G5 < 

 

 

 

 

 

*  
tkfO{ o; sfof{nodf cfpFbf 

s;sf] ;xof]u lng'eof] <  

 

 

 

 

;|f]tM :ynut ;j]{If0f, d+l;/, @)&^ 

 

#=# gful/s k|lta]bg kqdfkm{t\ k|fKt k|ltlqmof / cj:yf 

gful/s k|lta]bg kq cledtaf6 k|fKt glthfnfO{ tnsf] 

tflnsfdf k|:t't ul/Psf] 5 . k|:t't u/LPsf] cledtdf /fd|f] 

cj:yf xfl;n ug{sf] nflu dxfgu/kflnsfn] sd cfPsf] 

pQ/df cln a9L Wofg lbO{ sfd ug{ h?/L b]lvG5 .  
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

!= 
;]jfsf] 

;Gt'li6 

tkfO{ gu/kflnsfsf] 

;]jf k|jfxaf6 slQsf] 

;Gt'li6 x'g'x'G5 < 

 

 

 

 

 

;]jf lng hfFbf 

sd{rf/Lsf] 

Jojxf/k|lt tkfO{ 

sltsf] ;Gt'i6 

x'g'x'G5 < 

@= 
;]jfsf] 

lgoldttf 

gful/s a8fkqdf 

pNn]v eP cg';f/ 

tkfO{n] k|fKt ug'{kg]{ 

;]jfdf nfu]sf] ;do 

k|lt slQsf] ;Gt'i6 

x'g'x'G5 < 

 

 

 

 

 

 

sfof{no lgoldt 

?kdf -sd{rf/Lsf] 

pkl:ylt, ;do 

kfngf, sfo{ r':ttf_  

;~rfng ePsf] 5 

eGg] s'/fdf sltsf] 

ljZj:t x'g'x'G5 < 

 

 

tkfO{n] ;]jf lng 

hfFbf cltl/Qm /sd 

ltg{' eof] < 
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;]jfdf nfu]sf] ;do k|lt slQsf] ;Gt'i6 x'g'x'G5 <
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

o; sfof{non] 

;fj{hlgs rf;f] 

tyf ;d:of ;dfwfg 

ug{ cf};t slt  

lbg nufpg] u/]sf] 

5 < 

 

 

 

 

 

#= 
;]jfk|ltsf] 

hgljZjf;  

Nflntk'/ 

Dfxfgu/kflnsfn] lbg] 

;]jfk|lt tkfO{ sltsf] 

ljZj:t x'g'x'G5 < 

 

 

 

o; sfof{non] k|bfg 

u/]sf] ;]jfsf] af/]df 

c?nfO{ hfgsf/L 

u/fO{ slQsf] k|rf/ 

ug{' ePsf] 5 < 

 

 

o; ;+:yfdf sfo{/t 

sd{rf/L k|lt tkfO{sf] 

ljZjf; slQsf] 5 < 

Nflntk'/ 

Dfxfgu/kflnsfn] 

;fdflhs   lje]bdf 

k/]sfsf]  nflu ah]6 

sfo{qmdsf] af/]df 

yfxf kfpg' ePsf] 5< 

 

 

 

 

 

 

$= 
;]jfsf] 

u'0f:t/ 

o;  Dfxfgu/kflnsfaf6 

;]jf ln+bf sfof{non] 

lbPsf] hfgsf/Laf6 

slQsf] ;Gt'i6 x'g'x'G5< 

;Gt'i6 sd ;Gt'i6 c;Gt'i6 

49  44  7  
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

tkfO{ o; 

sfof{nodf cfpFbf 

s;sf] ;xof]u 

lng'eof] < 

cfkm} 7"nfa8fsf] dWo:ystf{sf] 

87  8  5 

o; sfof{nodf 

tkfO{n] Pp6f 

sfdsf] nflu slt 

k6s wfpg' k¥of]< 

! k6s @ k6s ;f] eGbf a9L 

40  29 31 

%= 

;]jf 

;DaGwL 

hfgsf/L 

sfof{nosf] ef}lts 

cj:yf s:tf] 5 < 

 

 

 

 

 

sfof{nodf ePsf] 

gful/s a8fkq af/] 

tkfO{nfO{ hfgsf/L 

5 < 

 

 

 

 

 

 

sfof{no / ;]jfu|fxL 

aLrsf] ;DaGw 

s:tf] 5 < 
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

Nflntk'/ 

Dfxfgu/kflnsfdf 

;~rfng ul/g] 

;fj{hlgs sfo{qmddf 

;LdfGt ju{sf] 

pkl:ylt slt 

k|ltzt;Dd x'g] u/]sf] 

5 < 

@) Ühlt  %) ÜeGbf sd Yffxf 5}g 

17 4  79  

^= 

gful/s 

a8fkq÷ 

ph'/L 

k]l6sf÷ 

u'gf;f] 

;'Gg] 

clwsf/L 

;DaGwdf 

tkfO{sf] ljrf/df 

;]jfu|fxLn] gful/s 

a8fkqsf] pkof]u 

s'g xb;Dd u/]sf 

5g\ < 

w]/}  sd u/]sf 5}gg 

5 28  67 

tkfO{sf] ljrf/df 

;]jfk|bfosx¿n] 

gful/s a8fkq 

cg'?k slt xb;Dd 

;]jf k|bfg u/]sf] 

h:tf] nfU5 < 

w]/} l7s} clt sd  

3 33 64  

tkfO{sf] ljrf/df 

ph'/L k]l6sfsf] 

pkof]u s'g xb;Dd 

ePsf] 5 < 

w]/} l7s} 5}g 

1 28  71 

&= 
l;kmfl/; 

;DaGwL 

l;kmfl/;sf] nflu 

rflxg] cfjZos 

sfuhft x¿sf] k|i6 

hfgsf/L  kfpg' 

eof]<  
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

s'g} l;kmfl/;sf] 

nflu nfUg] b:t'/ 

afx]s cltl/St 

/sd lbg' k¥of]< 

 

 

 

 

ToxfFaf6 lbg] 

l;kmfl/; ln+bf 

s;sf] ;xof]u 

lng'eof] < 

 

*= 

k'jf{wf/ 

tyf 

;/;kmfO{ 

;DaGwL 

sfof{nodf 

;/;kmfO{sf] cj:yf 

s:tf] 5 < 

 

 

 

 

 

 

sfof{nodf ;/;kmfO{ 

;DaGwL u'gf;f] ubf{ 

To;dfly sf/jfxL 

slQsf] ul/G5 < 

 

t'?Gt} x'G5  
k6s k6s 

eg]kl5 dfq} x'G5  

hlt eg]klg 

x'Gg  

16 71 13 

tkfO{sf] ljrf/df 

dxfgu/kflnsfn] 

;/;kmfO{ tyf 

hg:jf:Yo ;DaGwL 

sfo{qmd s] s:tf]   

lsl;dn]] u5{ < 

 

 lgoldt / 

/fd|f];Fu  
l7s} u5{   

lgoldt ?kdf 

ub}{g  

31 58  11 

tkfO{sf] 

dxfgu/kflnsfdf 

ljsf; lgdf{0fsf] 

l:ylt s:tf] 5 < 

/fd|f] l7s} v/fa  

12 77 11 
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

tkfO{sf] 

dxfgu/kflnsfn] 

;~rfng u/]sf 

of]hgfx¿ slQsf] 

k|efjsf/L 5g\ < 

k|efjsf/L 5g l7s} 5g k|efjsf/L 5}gg 

6 78  16 

of]hgfsf] e'QmfgL 

lbg] Joj:yf s:tf] 

5  < 

;xh  l7s} cK7of\/f]   

6 78  16 

of]hgfx¿ hfFrkf; 

ubf{ k|fljlwsx¿nfO{ 

/sd lbg'k5{  < 

kb{}g  dfu]/} lnG5g 
/sd glbP 

cK7\of/f] kf5{g\  

84  8  8  

of]hgf ;~rfng 

ubf{ 

dxfgu/kflnsfaf6 

k|fljlws ;xof]u 

slQsf] kfpg' eof] < 

;lhn} kfO{of] 
slxn] sfFxL 

kfO{of] 

dfu ubf{ klg 

kfO{Pg  

17 76 7 

ljsf; lgdf{0fsf 

af/]df hfgsf/L 

dfUbf kfpg' x'G5 < 

;lhn} kfOG5 ;f]w]kl5 kfOG5  ;f]w]klg kfOb}g  

14  81  5 

of]hgf ;~rfng 

ubf{ 

dxfgu/kflnsfaf6 

slQsf] ;xof]u 

kfpg' ePsf] 5 < 

w]/} ;xof]u 

kfPsf] 5'  

l7s} ;xof]u 

kfPsf] 5'  

lg?T;flxt 

ul/G5  

4  92 4  

(= 

 

 

 

 

dxfgu/sf] 

tn 

lbOPsf 

ljljw 

cfly{s >f]t s:tf] 

5 < 

cfjZos >f]t 

pknAw 

sd >f]t 

pknAw   

clt sd  >f]t 

pknAw  

56 35 9 

sfd ug]{ k|0ffnL / 

k|lqmof s:tf] 5 < 

clt ;/n  l7s} hl6n 

14  65 21 

sfof{nodf ePsf 

sd{rf/Lsf] sfo{z}nL 

s:tf] 5 < 

/fdf] 5   
cfjZostf eGbf 

sd 5  
/fdf] 5}g  

54  40  6 
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

kIfx¿df 

tkfO{sf] 

cg'ej 

s:tf] 5 < 

Nflntk'/ 

Dfxfgu/kflnsfsf] 

cfDbfgL / vr{ 

aflx/ ;"rgf kf6Ldf 

6fF;]sf] b]Vg'eof]< 

6fF;]sf] b]v]sf] 

5'  

slxn] sfFxL 

6fF;]sf] b]lvG5  
v} st} b]lvPg  

10 52 38  

sfo{ ;DkGgtf sf] 

cfwf/df d"Nof+sg 

ePsf] 5 ls 5}g < 

5 
l7s} d"Nof+sg 

x'g] u/]sf] 5  
yfxf 5}g  

1 48  51 

sfo{ ;~rfng 

;+/rgf k|lt slQsf] 

;Gt'i6 x'g'x'G5 < 

;Gt'i6  l7s} hfgsf/L 5}g  

5 56 39 

!)  
kf/blz{tf 

;DaGwL  

Nflntk'/ 

dxfgu/kflnsfdf 

clxn] ;Dd o; aif{ 

sltj6f ;fj{hlgs 

;'g'jfO sfo{qmd 

;DkGg eP yfxf 

kfpgôeof]  < 

! j6f  @ j6f   

sfo{qmd af/] 

s'g} hfgsf/L g} 

5}g   

11 6 83  

Nflntk'/ 

dxfgu/kflnsfdf 

clxn] ;Dd o; aif{ 

sltj6f ;fa{hlgs 

k/LIf0f sfo{qmd 

;DkGg eP < 

ePsf] 5 

clxn];Dd 

;+rfng ePsf] 

5}g 

sfo{qmdaf/] s'g} 

hfgsf/L ePs} 

5}g    

3 3 94  

clxn] ;Dd o; aif{ 

sltj6f  ;fdflhs 

k/LIf0f sfo{qmd 

;DkGg eP < 

ePsf] 5  

clxn];Dd 

;~rfng ePs} 

5}g   

sfo{qmd af/] 

s'g} hfgsf/L g} 

5}g   

2 14  84  

;fj{hgLs 

;'g'jfOsf]df ul/Psf 

;fj{hgLs k|lta4tf 

slQsf] sfof{Gjog 

ePsf] 5  < 

w]/}   l7s} sd 

3 12 84  
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s|=;++= ;]jfsf] gfd ;f]lwPsf] k|Zg  ;]jfsf] d"NofÍg ;Vofdf  

;fj{hgLs 

;'g'jfOsf]sf] 

cg'udg ug]{ 

;+oGqsf] ljsf; 

ePsf] 5  < 

;+oGq ag]sf] 5   ;+oGq ag]sf] 5}g   hfgsf/L g} 5}g   

4  12 84  

o; sfof{nosf] 

aflif{s gLlt, 

sfo{qmd / >f]tsf 

af/]df hfgsf/L 

kfpg'  ePsf] 5  < 

w]/} hfgsf/L 

kfPsf] 5'   

l7s} hfgsf/L 

kfPsf] 5'  

sd hfgsf/L 

kfPsf] 5'   

4  12 84  

;|f]tM :ynut ;j]{If0f, d+l;/, @)&^ 

 

 

#=$  lgjf{lrt hgk|ltlglw ;DaGwL gful/s k|lta]bgsf] glthf 

;xefuLx¿nfO{ gful/s k|lta]bg kqdf lgjf{lrt hgk|ltlglwsf] sfd ug]{ tf}/tl/sf af/] tkfO{ 

slQsf] ;Gt'i6 x'g'x'G5 elg lh1f;f /fVbf !( hgf ;xefuLn] ;Gt'i6 kfPsf], &$ hgf ;xefuL 

af6 l7s} 5 eGg] pQ/ cfPsf] / & hgf ;xefuLaf6 jxfx¿sf] sfd u/fO{af6 c;Gtf]if /x]sf] 

k|ltlqmof k|fKt eof] .  
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#=% ;sf/fTds k|of; 

 

lkpg] kfgL  / lap ljhg vl/bsf] nflu ATM Machine sf] k|of]u M 

 

 

 

ljp lahg ATM  
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gful/sj8f kq 
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;xfotf  sIf 

 

$= sfo{s|dsf] ljj/0f  

nlntk'/ dxfgu/kflnsfn] ;fj{hlgs ;]jf k|jfx 

;DaGwL ldlt @)&^ d+l;/ !) ut] / @)&^ kf}if 

# ut] bO{ k6s ;fj{hlgs ;'g'jfO sfo{qmd 

;DkGg u/]sf] 5 . klxnf] ;'g'jfO sfo{qmd c;f]s 

kf6L{ Kofn]; xn, jflnkmn, kf6g 9f]sf / bf];|f] 

sfo{qmd nlntk'/ dxfgu/kflnsf j8f g+=$ sf] 

sfof{no k|fª\u0f, hfpnfv]ndf ;DkGg eof] 

klxnf] ;'g'jfOdf ;]jfu|fxLsf] pkl:ylt Go"g ePsf] 

x'Fbf ;f]xL sfo{qmd k'gM ul/Psf] xf] . 
  

b'a} sfo{qmdsf] cWoIftf gu/k|d'v>L lr/Lafa' dxh{gn] ug'{ ePsf] lyof] . ;+of]hgsf] e'ldsf 

lgjf{x u/]sf] k/fdz{bftf -PsfpG6ljlnl6 O{lgl;ol6e_n] ;]jfu|fxLn] ;]jf ;'ljwfsf] k|flKtkl5 

sfof{noaf6 aflx/ lgl:sg] ;]jfu|fxLsf] cledt -alxu{dg cledt_, ;]jf ln+bf cg'ej u/]sf, 

ef]u]sf / b]v]sf s'/fx¿nfO{ pNn]v u/L k[i7kf]if0f ug]{ k4lt -gful/s k|ltj]bg kq_ cg';f/sf]] 

k|ltj]bg / gful/s j8fkqsf] cfwf/df ;fj{hlgs ;]jf k|jfx ;DaGwL cWoog k|ltj]bg 

k|:t'lts/0f u/]sf] lyof] . pQm ;fj{hlgs ;'g'jfO sfo{qmdsf p2]Zo gful/s / 

dxfgu/kflnsfsf] aLrdf bf]xf]/f] ;Djfb :yflkt u/L hjfkmb]lxtfsf] ;+:sf/ a;fpg] / 
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;fj{hlgs ;]jf k|jfx e/kbf]{ / u'0f:t/o'Qm agfpg gful/saf6 /rgfTds ;'emfj k|flKtsf] 

nflu tyf lh1f;f / rfxgfnfO{ Ps} ynf]af6 hfgsf/L lnO{ lhDd]jf/ kbflwsf/Lx¿n] :ki6 kfg]{ 

tyf k|lta4tf JoQm u/fpgsf nflu oL sfo{qmdx¿sf] cfof]hgf ul/Psf] xf] . sfo{s|dnfO{ tLg 

r/0fdf ljefhg ul/ ;+rfng ul/Psf] lyof] .  

k|yd r/0fsf b'a} sfo{qmdsf] sfo{qmd ;+rfng nlntk'/ dxfgu/kflnsf gu/ sfo{kflnsfsf 

;fdfGo k|zf;g dxfzfvf k|d'v >Leb| cf]emfåf/f ul/Psf] lyof] . ;j{k|yd cfzg u|x0fsf] 

sfo{qmd ul/Psf] eof] . sfo{s|d tflnsf cg';f/ jl/i7tfsf] cfwf/df gu/ k|d'v, pkk|d'v, 

k|d'v k|zf;lso clws[t, j8f cWoIfx¿, ljifout zfvf k|d'vx¿, j8f ;lrj x¿, kqsf/ tyf 

;]jfu|fxLx¿nfO{ cfzg u|x0f u/fpg' ePsf] lyof] . dxfgu/kflnsfsf] tkm{af6 gu/ pkk|d'v 

uLtf ;Tofn tyf k|d'v k|zf;sLo clws[t k|]d k|;fb e§/fO{n] ;xefuL ;a}nfO{ :jfut ub}{ cf§

cfkm\gf] dGtAo /fVg'ePsf] lyof] . k|d'v k|zfzl;sLo clws[t >L k|]d k|;fb e§/fO{n] sfo{qmddf 

dxfgu/kflnsfsf] sfo{qmdsf] af/]df 5f]6s/L hfgsf/L /fVb} ;fj{hlgs ;'g'jfOsf] cf}lrToaf/] 

k|sfz kfg'{ePsf] lyof] .  

bf];|f] r/0fsf] sfo{s|ddf sfo{s|dsf] ;+of]hg PsLgsf  k|d'v sfo{sf/L clws[t 8f= z]if/d0f 

Gof}kfg]n] ;fj{hlgs ;'g'jfO sfo{s|dsf] p2]Zo / sfo{s|dsf] cfrf/ ;+lxtf af/]df hfgsf/L 

u/fpg' ePsf] lyof] . To; kl5, ;'af;rGb| l3ld/] / s[i0fdfof l/hfn nufotn] lkmN8af6 

Nofpg' ePsf tYofÍ -alxu{dg cledt / gful/s k|ltj]bg kq_ sf]] kl/0ffd k|:t't ul/Psf] 

lyof] . 

 

sfo{s|dsf] t];|f] r/0fdf k|Zg pQ/ sfo{s|d 

;r +fng ul/Psf] lyof] / ;xefuLx¿nfO{ 

k|Zg ;f]Wg cfu|x ul/Psf] lyof] . xft 

p7fPsfx¿nfO{ qmdzM ;a}nfO{ k|Zg ;f]Wg] 

df}sf k|bfg u/LPsf]  lyof] . k|yd k6ssf] 

sfo{qmddf hDdf 5 hgf / bf];|f]sf] 

k|6ssf] sfo{qmddf hDdf !^ hgf 

;xefuLx¿n] cf§cfkm\gf lh1f;fx¿ / 

;'emfjx¿ /fVg'ePsf] lyof] . 

cGTodf sfo{qmdaf6 k|fKt ePsf ;'emfj tyf u'gf;fx¿nfO{ u|x0f u/L cufdL lbgx¿df 

oyf;Dej ;'wf/ ub{} hfg] k|lta4tf JoQm ub}{ sfo{qmdsf] ;dfkg ug'{eof]] .  ;f] ;fj{hlgs 

;'g'jfO sfo{qmdsf] p2]Zo gful/s / dxfgu/ aLrdf bf]xf]/f] ;Djfb :yflkt u/L hjfkmb]lxtfsf] 

;+sf/ a;fpg] / ;fj{hlgs ;]jf k|jfx e/kbf]{ / u'0f:t/o'Qm agfpg gful/saf6 /rgfTds 

;'emfj k|fKt ug]{ /x]sf] 5 . ;fj{hlgs ;'g'jfO gu/jf;Lx¿sf] gu/kflnsfsf] sfo{k|ltsf] 

lh1f;f / rfxgfnfO{ Ps} ynf]af6 hfgsf/L lnO{ lhDd]jf/ kbflwsf/Lx¿n] :ki6 kfg]{ tyf 

k|lta4tf JoQm ug]{ Pp6f ;fdflhs hjfkmb]lxtfsf] cf}hf/ xf] h'g dxfgu/kflnsfn] lg/Jt/tf 

lbg]5 .  
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o; ;fj{hlgs ;'g'jfO sfo{qmdsf nflu 

alxu{dg cledt / gful/s k|ltj]bg kqsf] 

tof/Lsf] ;DaGwdf cf¢gf] dt lbg'x'g] 

;]jfu|fxLx¿, sfo{qmddf pkl:yt eP/ 

lh1f;f, ;'emfj lbg'x'g] jf;L, ljleGg 

/fhg}lts bnsf k|d'v tyf k|ltlglw, 

sfo{no k|d'v, kqsf/ / pkl:yt 

;j{;fwf/0f ;a}df xflb{s wGojfb lbg 

rfxG5f} .pQm ;fj{hlgs ;'g'jfOdf 

sfo{qmddf p7]sf ;jfnx¿sf] ;DaGwdf 

ul/Psf k|lta4tfx¿ k"0f{?kdf sfof{Gjog 

ug]{ k|lta4tf JoQm ul/Psf] lyof] . 

  

 

$=! ;jfn hjfkm 

tkl;n adf]lhdsf JolQmx¿n] k|Zg ;f]Wg'ePsf] / dxfgu/kflnsf kbflwsf/L tyf clws[tx¿n] 

lbg'ePsf] lyof] . 

$=!=!  @)&^ d+l;/ !) ut] c;f]s kf6L{ xndf ePsf] sfo{qmdsf] ;jfn hjfkm M 

k|Zgstf{sf] 

gfd tyf 

7]ufgf 

;xefuLsf] k|Zg, ;Nnfx, 

;'emfj tyf u'gf;f] 

hjfkm lbg] 

kbflwsf/Lsf] 

gfd tyf kb 

 

;+lIfKt hjfkmsf] Aoxf]/f 

>L 

Wfguf]ljGb 

dxh{g, :jf+ 

s]j u'7L, 

;+of]hs 

 

 

sfo{qmd xndf lsg 

ul/of] < 

>L lr/Lafa' 

dx{hg§ gu/ 

k|d'v,   

:yfg 5gf}6 l7s ePg sL h:tf] 

dnfO{ klg nfUb}5 .  

8f= z]if/d0f 

Gof}kfg]§ 

;x hstf{ 

alxu{dg cledt / gful/s k|ltj]bg 

kqsf] k|ltj]bg k|:t'lts/0fsf] nflu 

v'Nnf :yfgdf gldNg] ePsf] / 7"nf] 

xn vfHbf czf]s kf6L{ Kofn]; /f]Hg' 

k/]sf] xf] . 
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d+un ahf/ eg]sf] 

kf6gsf] d'6' xf] Toxfsf] 

af6f]sf] cj:yf s:tf] 5 

yfxf 5 < ToxfF 

laR5fO{Psf] O{+6f wl;Psf] 

5, lx+8\bf v'§f efFlrg] 

vfnsf] 5,, d}n] lgj]bg 

klg lbO{ ;s] t/ ;'g'jfO 

ePg lsg< 

>L lr/Lafa' 

dx{hg, gu/ 

k|d'v 

>L k|]d k|;fb 

e§/fO{§ k|d'v 

k|zf;sLo 

clws[t 

xf], of] ;xL xf], dnfO{ hfgsf/L 5, 

O{+6f laR5fO{Psf] klg w]/} nfdf] ;do 

eof] yfxf 5 . tkfO{+n] lbPsf] 

lga]bgsf] k|s[of k'u]g lsg eGbf 

tkfO{+n] NofPsf] sfo{qmd ah]6 

j8faf6 kf; eO{ cfpg'k5{ Tof] ePg 

. o; sfdsf] nflu ADB ;Fu ;dGjo 

ul/ ? %% s/f]8sf] sfd :jLs[t eO{ 

sfo{ z'? eO{ ;s]sf] t/ Tof] If]q 

k'/ftlTjs dxTjsf] ePsf]n] ;DalGwt 

lj1 cfO{ lkmN8 hfFr u/L kms]{sf] 5 

pgLx¿sf] k|lta]bg xfdLnfO{ hfgsf/L 

k|fKt ePsf] 5}g . of] sfd t'?Gt z'? 

x'G5 . 

Rff]sdf bz}+sf] ;dodf 

s]xL /dfOnf] ePg v} < 

s;/L ug]{ < dGbL/df 

emNn/ lsg xflnPg <  

>L lr/Lafa' 

dx{hg, gu/ 

k|d'v 

 

cfufdL bz}+df emNn/ kSs} xflng] 5 . 

>L /d]z 

l3ld/] 

kqsf/ 

cfhsf] of] sfo{qmdn] 

slt u|]8 kfpnf < 

>L k|]d k|;fb 

e§/fO{, k|d'v 

k|zf;sLo 

clws[t 

xfdLn] sfo{qmdsf] hfgsf/L l6eL, 

/]l8of], j8fsf ;"rgf kf6L tyf 6f]n 

6f]ndf ;"rgf 6fF; u/]sf 5f}, 

cGt/jftf{ lnOPsf ;]jfu|fxLnfO{ 

lgdGq0ff kq xftdf lbPsf 5f} t/ 

pkl:ylt s d eof] . cfufdL 

sfo{qmddf o;df Wofg lbg]5f}+ . 

>L ;"o{ 

k|;fb 

l3ld/], 

k|ult lzIff 

;bg, k|=c= 

lzIff dxfzfvfsf] xfnt 

lsg ;'wf/ ePg < 

>L k|]d k|;fb 

e§/fO{, k|d'v 

k|zf;sLo 

clws[t 

Eff8fdf lng ejgsf] vf]hL e}/x]sf] 5, 

cj Aojl:yt x'G5 . 

lzIff zfvf s]Gb| ;/sf/ / k|b]z 

;/sf/af6 :yflgo ;/sf/ pk]lIft 

ePsf]n] of] l:ylt cfPsf] xf] . 

lzIfsn] tna # 

dlxgfdf Psk6s lsg < 

k|To]s dlxgfdf kfpg'kg]{ 

xf]Og . 

lr/Lafa' 

dx{hg 

d+;L/ dlxgf b]lv dfl;s kfpg] 

Aoj:yf eO{ /x]sf] 5, cjZo 

kfpg'x'G5 . 

nlntk'/dxfgu/af6 lzIff dxfzfvf z}lIfs Sofn]G8/, !& a'Fb] lzIff gLlt 
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z}lIfs ;fdfu|L s] s] 

aGof] < 

k|d'v  5, ;+l3o lzIff P]g÷lgodfjnL 

gcfPsf] -cf}krfl/s kq kv{b}_ 5f}+ . 

hgtfsf] sfd ug]{n] 

d':sfg ;lxtsf] hjfkm 

lbg lsg ufXf] ePsf] < 

lr/Lafa' 

dx{hg 

d':sfg ;lxtsf] ;]jf lbg  k|d'v 

k|zf;sLo clws[t dfkm{t ;a} 

sd{rf/LnfO{ cg'/f]w ub{5' . 

>L cg'k 

cf]emf 

kqsf/ 

hgtfsf] pkl:ylt sd 

lsg < ah]6 slt < 

>L k|]d k|;fb 

e§/fO{, k|d'v 

k|zf;sLo 

clws[t 

;]jfu|flxsf] pbfl;gtf . xfdLn] 

sfo{qmdsf] hfgsf/L l6eL, /]l8of], 

j8fsf ;"rgf kf6L tyf 6f]n 6f]ndf 

;"rgf 6fF; u/]sf 5f}, cGt/jftf{ 

lnOPsf ;]jfu|fxLnfO{ lgdGq0ff kq g} 

xftdf lbPsf 5f} t/ pkl:ylt sd 

eof] . 

>L 

;fg'sfhL 

dx{hg, 

ufjxfn 

d]/f] kmfO{n sxfF k'Uof], 

;fj{hlgs rf]s lsg 

ldlrof] < klxn] b]lv 9n 

lgsf; eO/x]sf] t/ 

clxn] cfP/ aGb ul/of] 

lsg < 

lr/Lafa' 

dx{hg 

lgj]bg cufl8 a9]sf] k|flalws lkmN8 

uO{ l/kf]{6 ubf{ 9n gePsf] kfOof] . 

cj km]l/ t'?Gt csf]{ k|flalws v6fO{ 

lgl/If0f ul/g] 5 . 

 

$=!=@  @)&^ kf}if # ut] nlntk'/ dxfgu/kflnsf j8f g+=$ sf] sfof{no k|fª\u0fdf ePsf] 

sfo{qmdsf] ;jfn hjfkmM  

k|Zgstf{sf] 

gfd tyf 

7]ufgf 

;xefuLsf] k|Zg, ;Nnfx, 

;'emfj tyf u'gf;f] 

hjfkm lbg] 

kbflwsf/Lsf] 

gfd tyf kb 

 

hjfkmsf] ;+lIfKt Joxf]/f 

>L a'¢L/Tg 

zfSo 

Nflntk'/ dxfgu/kflnsf 

leq /x]sf b]jL b]jtfsf] 

d7 dGbL/ sxfF sxfF 5g\ 

< dxfgu/kflnsfn] 

;fj{hlgs ;DkQLsf] 

;+/If0f / clen]v 

cBfjlws ug{ k¥of] .  

>L lr/Lafa'  

dx{hg § 

gu/ k|d'v 

nut /flvPsf] 5 hUuf vf]lh ul/ 

cWofjlws ul/b} 5 . 

>L 

Wfguf]ljGb 

dxh{g, :jf+ 

s]j u'7L, 

cfhsf] o; sfo{qmddf 

j8fWoIfsf] pkl:ytL 

sd b]lvG5 lg lsg xf] 

< 

>L k|]d 

k|;fb 

e§/fO{§k|d'v 

k|zf;sLo 

;a}nfO{ va/ u/]sf xf}+ . o:tf] 

sfo{qmddf eQf lbOGg To} eP/ klg sd 

pkl:ytL ePsf] x'g ;S5 . 
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;+of]hs, 

j8f g+ @) 

clws[t 

u'l7sf] ejg ÷hUuf sf] 

cfos/ jfkt p7]sf] 

/sdsf] gfkmfdf s/ 

nfU5 sL nfUb}g <  

/fhZj 

dxfzfvf 

k|d'v 

nfU5, t/ u'l7s} ;+/If0fdf vr{ ug{sf] 

nflu k|of]u ug'{ k5{ . 

>L b]j a= 

/fhe08f/L 

ufjxfndf dl5Gb|gfysf] 

hfqf /y 3'dfpg] qmddf 

;}lgs kN6gn] ;nfdL 

lbGYof] xfn lbOGg lsg 

< o;nfO{ lg/Gt/tf lbg 

;lsGg < 

>L lr/Lafa'  

dx{hg§ 

gu/k|d'v 

@)!@ ;fn b]lv g} aGb ePsf] /x]5 d 

)!$ ;fndf hGd]sf] dnfO{ yfxf ePg, 

d    a'em\5' . 

>L afa's[i0f 

dxh{g 

;fa{hlgs ;DkQLsf] 

;+/If0f s;n] u5{ < 

>L lr/Lafa'  

dx{hg § 

gu/ k|d'v 

/fHon] u5{, t/ tkfO{+ xfdL ldn]/ 

o;nfO{ /]vb]v ug'{k5{ . 

============ 

dxfgu/df sfo{/t 

k'/fgf sd{rf/L / 

;dfof]hg eP/ cfPsf 

sd{rf/Lsf] Pp6} kbdf 

klg leGg tnj :s]n 

s;/L eof] < 

>L k|]d 

k|;fb 

e§/fO{§ 

k|d'v 

k|zf;sLo 

clws[t 

tnj :s]n Pp6} x'g'k5{ km/s ePsf] eP 

x]l/G5, ldnfOG5 . ;]jfcjlw, u|]8n] ubf{ 

xf] sL .  

>L /fh 

axfb'/ /fO{ 

;DkQL s/  ?= $)) 

lt/L cfPsf]df xfn ?= 

!^)) k'¥ofOPsf] 5 lsg 

< 

/fhZj 

dxfzfvf 

k|d'v 

@)&@ ;fn ;Dd s/ Go"g lyof], @)&# 

;fn b]lv %))% ; Dd a9]sf] xf] 

To;kl5 a9fOPsf] 5}g\ . 

;/;kmfO s/ bf]xf]/f] -

dxfgu/ / ;+:yf_ lng] 

ul/Psf] 5 lsg < 

gu/kflnsfn] ufl8 b]lv Nof08lkmN8 

;fO6;Dd nu] jfktsf] dxz'n xf] eg] 

;+:yfnfO{ lbPsf] rflx+ 3/d} kmf]x/ 

p7fpFg cfP jfkt lnPsf] xf] . 

>L /d]z 

dxh{g, jf8{ 

*  

gu/kflnsfdf gSzfkf; 

emGeml6nf] 5 . Ph]G6 

geO{ x'Gg btf{ ug{ dfq 

klg ?= %)) lnG5g\ . 

cfkm\gf sd{rf/LnfO{ 

Online ;]jf lbg'eGbf 

klxn] tflnd lbg' kb}{g 

>L lr/Lafa'  

dx{hg § 

gu/k|d'v, 

>Ls'df/ 

dxh{g§ 

al/i7 

OlGhlgo/ 

§ laB'lto ejg Ohfht k|0ffnL -EBPS 

System) nfu' ePsf] 5 , cj To:tf] 

x'Gg . 

§ cgnfOg kmf/d k|jli6 ubf{ Ohfht 

kq k|fKt OlGhlgo/af6 u/fpg'xf]nf 

lsgsL pgLx¿nfO{ dxfgu/n] user ID 

&  password lbPsf] 5 .  
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< 
§ j8f lkR5] OlGhlgo/ /fVg] Aoj:yf 

u/]sf 5f}+ lgo'lQm k|s[of cufl8 a9L 

;s]sf] 5 . 

§ k|s[of 5f]6f] agfOPsf] 5, s[kof 

sfof{nosf] website sf] Flow 

Chart x]g'{xf]nf . 

ah]6 cfpg] k|s[of nfdf] 

5, ut jif{ j8f g+= * 

afns'df/Lsf] nflu elg 

ls6fgL eO{ ah]6 

k'l:tsfdf cfPsf] ah]6 

j8f g+= ( df s;/L 

uof] < 

>L rGb|/fhf 

dxh{g, 

k"jf{wf/ 

;ldltsf 

;+of]hs 

klxn] Affns'df/L elgPsf] lyof]] t/ kl5 

lkmN8 ;e]{If0f ubf{ ?= @ s/f]8 eGbf 

al9 ah]6 grflxg] /x]5 To;}n] @) 

s/f]8 /sd a9L ePsf] x'Fbf uPsf] xf] . 

To;f] ubf{ b'a} j8fsf j8f cWoIfnfO{ 

/fvL 5nkmn u/L lg0f{o u/]sf xf}+ . 

>L k|sfz 

axfb'/ yfkf 

nugv]n j;kfs{ 

c:tAo:t 5 agfpFg' 

k¥of], gu/kflnsfn] 

ef8fdf lbPsf] k;n ?= 

!),))) df Pp6fn] lnO{ 

csf]{ AolQmnfO{ a9Ldf 

lbPsf] 5 o:tf] kfOG5 < 

nugv]n a; kfs{ 

5]p5fpsf km'6kfydf 

t/sf/L k;n 5, 

Joal:yt ug'{k¥of] . 

>L lr/Lafa'  

dx{hg § 

gu/k|d'v 

Green & Blue kl/of]hgf cGt/ut{ 

xfn Aojl:yt ub}{ 5f}+ . Ps} k|s[ltsf 

?v /f]Kg], kfgL /fVgsf] nflu 6\ofªsL 

lsg]/ lbPsf 5f}+ . vfnL hUufdf kfs{ 

agfpFb} 5f}+ . 

olx cf=j=af6 t/sf/L ahf/ x6fO 

km/flsnf] agfOb}5 . 

>L rGb| 

k|efs/ 

ltdlN;gf, 

j8f !% 

olb 3/ axfns/ 

cfGtl/s /fhZj 

sfof{nodf a'emfOPsf] 

lyof] . t/ clxn] 3/ 

axfns/ j8f sfof{no 

jf dxfgu/kflnsf 

sfof{nodf a'emfpg'kg]{ 

hfgsf/L kfOof] . cj 

klxn] cfGtl/s /fhZj 

sfof{nodf lt/]sf] s/sf] 

cy{ gx'g] xf] < cj 

/fhZj 

dxfzfvf 

k|d'v ======= 

3/jxfns/ @)&$ r}q ;Dddf rflx+ 

cfGtl/s /fhZj sfof{nodf 

a'emfpg'k¥Yof] . To;kl5 cyf{t @)&% 

a}zfv b]lv j8fdf g} a'emfpg'k5{ . ;+3 

;+:yfsf] xsdf eg] 3/ jxfns/ 

cfGtl/s /fhZj sfof{nodf g} 

a'emfpg'kb{5 . t/ JolQmut 3/ 

axfns/ eg] :yflgo ;/sf/df g} 

a'emfpg' k5{ . 
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xfdLn] km]l/ j8fdf s/ 

a'emfpFg'kg]{ xf] < 

gfd pNNf]v 

gePsf] 

s'g} 3/wgLn] jxfns/ 

ltg]{, s;}n] gltg]{ < s] 

;a}nfO{ Pp6} lgod nfu' 

x'g'kg]{ xf]Og / < ls 

k};f, kfj/ nufP/ 5'6 

kfPsf x'g\sL < 

>L k|]d 

k|;fb 

e§/fO{§    

k|d'v 

k|zf;sLo 

clws[t= 

;a}nfO{ lgod Pp6} xf] t/ cWofjlws 

gePsf] dfq xf], cWofjlws u5f}{ .  xfdL 

g} afFsL %) k|ltzt 3/df k'Ug g;s]sf 

xf}+ . of] s'/fdf hgtf cfkm} klg hfu?k 

x'g'k5{ . 

>L /fh]; 

sfsL{, j8f 

$ 

;fj{hlgs hUuf 

JolQmnfO{ afF8\g kfOG5 

<  

b]z g} v'Nnf lb;f d'St 

e};s]sf] cj:yfdf 

dxfgu/kflnsf j8f g+= 

$ df x]/f}+ g ! Ps hgf 

ko{6sn] Public 

toilet v} elg ;f]Wbf 

pQ/ lbg ;lsg s] u/f}+ 

< 

>L lr/Lafa'  

dx{hg § 

gu/k|d'v 

;fj{hlgs hUuf JolQmnfO{ afF8\g kfOb}g 

. s;}n] ef]u u/]sf] 5 eg] lkmtf{ ug'{k5{ 

. 

xf], Public Toilet 5}g j8fsf] klg 

lghL rkL{ 5}g . j8fsf] t gof+ ejg 

aGb}5 rkL{ klg aG5 . 

>L ;'dg 

dxh{g -

nId0f 

dxh{gsf] 

5f]/f_ 

d}n] af6f]df cj/fw 

u/]sf] eGg] ;'g], t/ of] 

;To xf]Og . d g]kfnsf] 

;+lawfgn] lbPsf] 

clwsf/ k|of]u u/]sf] x'F, 

@)@! ;fnsf] lg0f{o 

xfdL dfG5f} . d]/f] & 

lsTtfaf6 af6f] hfG5 . 

of] s'/f gfk hfFr 

ul/of];\ em'6f] 7x/] d 

lt5'{ . 

>L k|]d 

k|;fb 

e§/fO{§ 

k|d'v 

k|zf;sLo 

clws[t== 

o:tf] sfo{qmddf JolQmnfO{ cf/f]k 

nufpg kfOGg . of] cbfntL k|s[ofdf 

uO{ ;s]sf] 5, lg0f{o l56} cfpnf . 

 

;xefuLaf6 cfPsf ;'emfjx¿M 

¶ xfn ;Dd gu/ k|d'vsf] sfo{ ;Dkfbg /fd|f]5 . ;'ljwf ef]lu gx'g' xf]nf / gof+ uf8L klg 

glsGg' xf]nf . 

¶ gu/ k|d'vn] slDtdf @ xKtfdf ! k6s ;]jfu|fxL;Fu k|ToIf e]63f6 ug'{k¥of] .  
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¶ 7"nf7"nf sfd ug'{eGbf hgtfx¿nfO{ k|ToIf kmfObf k'Ug] ;'zf;g ;DaGwL Wofg lbg'k¥of] . 

¶ dxfgu/n] ;]jfu|fxLaf6 u'gf;f] lng] eGbf ;'emfjx¿ lng] / sfd ug]{ ug'{ k¥of] . 

¶ Kfl5 dxfgu/df gofF j8fx¿df gu/ k|d'vsf] pkl:ylt a9fpg k¥of] . 

¶ ljut eGbf sd{rf/Lsf] Aojxf/df ;'wf/ cfPsf 5 t/ cem} ;'wf/ ug'{ kg]{ b]lvG5 . 

¶ kf6g xl:k6n aflx/ lj/fdL a:g] 7fpFdf km'6kfydf t/sf/L k;n 5, Aoal:yt ug'{k¥of] . 

¶ af6f]df kmf:6km'8sf vf]n, af]tn 5 To;sf] s/ laqmL ug]{ k;n] ;fx'af6 c;'n u/L 

;kmfO{ ug'{ k¥of] . 

¶ ;xof]k]IfL dflg;df b]lvG5g\ , Jojl:yt ug'{ k¥of] . 

¶ ;fOsn n]gsf] s'/f eof] cj kbflwsf/L / sd{rf/L klg ;fOsn r9]/ sfof{no cfpg] 

hfg] u/] yk k|efjsf/L x'GYof] . 

¶ o:tf] ;fj{hlgs jx;sf] sfo{qmd lgoldt x'g'k¥of] . cfufdL sfo{qmd d+unahf/ jf 

nugv]ndf ubf{ /fd|f] x'G5 . 

 

$=@ k|ltj4tf  

  sfo{qmdsf] cGTodf dxfgu/kflnsfsf] tkm{af6 lgDgfg';f/ k|ltj4tf JoQm ul/Psf] lyof] . 

¶ kl5Nnf] :yfgLo lgjf{rg 

kZrftsf] o; ;fj{hlgs 

;'g'jfOdf alxu{dg cledt, 

gful/s k|ltj]bg kqsf] 

k|ltj]bgn] cf}NofPsf ljifox? / 

v'Nnf 5nkmnaf6 cfPsf 

;Nnfx ;'emfjnfO{ ;sf/fTds 

?kdf u|x0f ub{5f} . 

¶ jflif{s of]hgfx¿nfO{ 

k|fyldstfsf] cfwf/df k'/f 

ug]{5f} .  

 

 

¶ ;a} k|s[ofx¿ k'πofP/ cfPsf sfuhftsf] e'StfgLdf l9nf ug{ lbOg] 5}g  . 

¶ sd{rf/L lgodfjnLdf lrof gf:tf ;do ls6fg 5}g t/ ;fdfGot !M#) b]lv @M)) ah] 

;DdnfO{ sfof{non] vfhf vfg] ;do elg cEof; ul/Psf] xf] t/ ;]jfu|fxLnfO{ sfddf 

afwf kg]{ ul/ ;a} sd{rf/L cg'kl:yt x'g] 5}gg\ 
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¶ gu/sf] ;/; kmfO{, ;f}Gbo{tf tyf ;fj{hlgs :ynsf] ;+/If0fdf ljz]if Wofg lbOg]5 .  

¶ ;fj{hlgs dxTjsf If]qx? 7"nf] kvf{nx?n] 5]lsPsf 5g\ , To;nfO{ x6fP/ ;fdfGo 

tf/jf/ dfq nufO{ ;j{;fwf/0fn] x]g{ ;Sg] cj:yfsf] l;h{gf ul/g] 5 .  

¶ d':sfg ;lxtsf] ;]jf lbg / ;fj{hlgs ;]jf k|jfxnfO{ u'0f:t/Lo agfpg k|of;/t 

/xg]5f}+ .  

¶ gful/s j8fkqsf] :yfkgf / kfngf ul/g]5 . ;fy} ;'emfj k]l6sfnfO{ k|efjsf/L 

agfOg]5 .  
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cg';'lr !M nlntk'/ dxfgu/kflnsfsf] ;fj{hlgs ;'g'jfO sfo{qmdsf] ;do 
tflnsf 

sfo{qmdsf] p4]Zo M nlntk'/ dxfgu/kflnsfsf] ;fj{hlgs ;]jf k|lt ;]jfu|fxLaf6 k[i6kf]i0f lng]   

Å nlntk'/ dxfgu/kflnsfaf6 k|bfg u/Lg] ;]jfdf ;]jfu|fxLn] p7fPsf k|Zgx¿df :ki6tf Nofpg] 

Å gful/saf6 k|fKt /rgfTds ;'emfjnfO{ u|x0f ug{] tyf cfufdL lbgdf ;f]sf] sfof{Gjog ug]{ . 

Å dxfgu/kflnsfsf hgk|ltlglw tyf sd{rf/Lx¿df Hfjfkmb]xL ;+:sf/ a;fpg] .  

;do s[ofsnfk ljlw lhDd]jf/ JolQm 

!% ldg]6   gfd  btf{   PsfpG6ljln6L Olgl;ol6e -

PsLg_ 

!% ldg]6   cfzg ux0f  

¶ sfo{qmdsf] ;efcWoIf ->L lr/Lafj' 

dxh{g, gu/ k|d'v_ 

¶  cfzg u|x0f ->L uLtf ;Tofn, gu/ 

pkk|d'v_ 

¶ dxfgu/kflnsfsf k|= k|zf;sLo clws[t  

¶ cfzg u|x0f ;a} j8fWoIf, 

gu/sfo{kflnsf ;b:ox¿         

¶ dxfgu/kflnsfsf dxfzfvfsf k|d'vx¿ 

tyf sd{rf/Lx¿  

¶ ;+of]hg ug]{ ;+:yfsf k|d'v, 8f= z]if/d0f 

Gof]kfg] -PsLg_ 

¶ kqsf/x¿  

¶ pkl:yt sd{rf/L tyf ;]jfu|fxLx¿ 

df}lvs  >Leb| cf]emf, ;dfGo k|zf;g 

dxfzfvf k|d'v  

!) ldg]6   :jfut dGtJo df}lvs  >L uLtf ;Tofn, gu/ pkk|d'v  

!) ldg]6   sfo{qmdsf] p4]Zo / dxfgu/kflnsfsf] d"Vo 

d"Vo  gLlt tyf sfo{qmdx¿  

k|:t'lts/0f  >L k]|d k;fb e§/fO{, k|d'v 

k|zf;sLo clws[t  

!) ldg]6   ;fdflhs hjfkmb]lxtf / ;fj{hlgs ;'g'jfO  

 

df}lvs 

tyf 

k|:t'lts/0f  

k|d'v, 8f= z]if/d0f Gof]kfg] -

PsLg_ 

! 306f   ¶ ;fj{hlgs ;]jf k|jfxsf] cj:yf  df}lvs 

tyf 

;'af;rGb| l3ld/] 

s[i0fdfof l/hfn 
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;do s[ofsnfk ljlw lhDd]jf/ JolQm 

¶ alxu{dg cledt  

¶ gful/s k|ltj]bg kq  

¶ d'Vo d'Vo u'gf;f] tyf ;'emfjx¿  

k|:t'lts/0f  
dx]z cof{n 

 

 ! 306f     ;xefuLx¿sf] k[i7kf]if0f / dxfgu/kflnsfsf] 

hjfkm  

 

df}lvs  hgk|ltlgwL,;DalGwt zfvf 

k|d'v, ;xhstf{ tyf ;xefuL  

!% ldg]6 k|lta4tf tyf ;dfkg  df}lvs  >L lr/Lafj' dxh{g, gu/ 

k|d'v, nlntk'/ dxfgu/kflnsf  
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cg';'lr @ M sfo{qmdsf emnsx¿ 

!= nlntk'/ dxfgu/kflnsf j8f g+= $ hfjnfv]nsf] k|fª\u0fdf ul/Psf] sfof{qmd 
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@= czf]s kf6L{ Kofn]; xndf ul/Psf] sfo{qmd 
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#= sfo{qmdsf lkmN8sf emnsx¿  
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cg';'lr # M Exit Pole -jlx{udg cledt_ k|:gfjnL  

-dxfgu/kflnsf sfof{noaf6 ;]jf lnO jlx{udg cledt  %) hgf;Fu_ 

 

;]jfu|fxLsf] gfdM   7]ufgfM nlntk'/ dxfgu/kfnLsf  j8f g+=M 

;Dks{ g+=M 

l;=g+= ;]jfsf] gfd ;]jfsf] d"NofÍg ;+Vofdf 

!= 
tkfO{n] lng] ;]jf sxfFaf6 lng] eGg]df 

tkfO{ :ki6 x'g'x'GYof] < 
:ki6 l7s} c:ki6 

@= ;]jf lbg] sd{rf/L k|ofKt 5g\ <  
k|ofKt 

5g\  
 k|ofKt 5}gg\ 

#= 
sd{rf/Ln] tkfO{sf] cfjZostf / 

ck]Iff slt a'em] h:tf] nfUof] < 
a'em] 

clncnL 

a'em] 

a'em]gg\ 

$= 
tkfO{ k|lt sd{rf/Ln] s:tf] Jojxf/ 

u/] < 
ldng;f/ l7s} ceb|÷cdof{lbt 

%= 

sd{rf/Ln]  cfjZos  

-k|df0f̈sfuhft / z'Ns̈ b:t'/_ af/] 

tkfO{nfO{ sd{rf/Ln] :ki6 u/] t < 

:ki6 

ul/lbP 

cndNn 

x'g] u/L 

;"rgf lbP  

;"rgf lbPgg\ 

 ̂

 

;]jf lng ckgfOPsf] k|lqmof s:tf] 

nfUof] < 

;lhnf] 

-5f]6f]_ 

l7s} Nffdf] -emGhl6nf]_ 

& 

o; sfo{fnoaf6 ;]jf ln+bf sfof{non] 

lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6  

x'g'x'G5 < 

k"0f{ 

;Gt'i6 

l7sl7s} 

;Gt'i6 
c;Gt'i6 

*  

tkfO{ o; sfof{nodf cfpFbf s;sf] 

;xof]u lng'eof] < 

 

cfkm}+ 
;xof]uL÷ 

7"nfa8fsf] 
dWo:ystf{sf] 

 



33  | ;f jh{lgs ;'g'jfO{ sfo{qmd, nlntk'/ dxfgu/kflnsf, @)&^, d+l;/§kf}if 

 

cg';'lr $ M Citizen Report Card  -gful/s k|lta]bg kq_ k|ZgfjnL  

;]jfu|fxLsf] gfd M     7]ufgf M nlntk'/ dxfgu/kfnLsf  j8f g+=M 

;Dks{ g+=M 

l;=g+= ;]jfsf] gfd ;f]lwPsf] k|Zg ;]jfsf] d"NofÍg ;Vofdf 

!= 
;]jfsf] 

;Gt'li6 

tkfO{ gu/kflnsfsf] ;]jf 

k|jfxaf6 slQsf] ;Gt'li6 

x'g'x'G5 < 

;Gt'i6 l7s} c;Gt'i6 

;]jf lng hfFbf sd{rf/Lsf] 

Jojxf/ k|lt tkfO{ sltsf] 

;Gt'i6 x'g'x'G5 < 

;Gt'i6 l7s} c;Gt'i6 

@ 
;]jfsf] 

lgoldttf 

gful/s a8fkqdf pNn]v eP 

cg';f/ tkfO{n] k|fKt ug'{kg]{ 

;]jfdf nfu]sf] ;do k|lt 

slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 l7s} c;Gt'i6 

sfof{no lgoldt ?kdf -

sd{rf/Lsf] pkl:ylt, ;do 

kfngf, sfo{ r':ttf_        

;~rfng ePsf] 5 eGg] 

s'/fdf sltsf] ljZj:t 

x'g'x'G5 < 

ljZj:t  l7s} cljZj:t  

tkfO{n] ;]jf lng hfFbf 

cltl/Qm /sd ltg{' eof] < 

lt/]sf] 

5}g 

Psbd} 

sd 

w]/} lt/]sf] 

o; sfof{non] ;fj{hlgs 

rf;f] tyf ;d:of ;dfwfg 

ug{ cf};t slt  lbg nufpg] 

u/]sf] 5 < 

! lbg @ lbg w]/} lbg 

# 

;]jfk|ltsf] 

hgljZjf;  

 

Nflntk'/ Dfxfgu/kflnsfn] 

lbg] ;]jfk|lt tkfO{ sltsf] 

ljZj:t x'g'x'G5 < 

ljZj:t  l7s} cljZj:t  

o; sfof{non] k|bfg u/]sf] 

;]jfsf] af/]df c?nfO{ 

hfgsf/L u/fO{ slQsf] k|rf/ 

ug{' ePsf] 5 < 

w]/} l7s} 
u/]sf] 5}g, 

ljZjf; 5}g 
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l;=g+= ;]jfsf] gfd ;f]lwPsf] k|Zg ;]jfsf] d"NofÍg ;Vofdf 

o; ;+:yfdf sfo{/t sd{rf/L 

k|lt tkfO{sf] ljZjf; slQsf] 

5 < 

w]/} l7s} lj Zjf; 5}g 

Nflntk'/ Dfxfgu/kflnsfn] 
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l;=g+= ;]jfsf] gfd ;f]lwPsf] k|Zg ;]jfsf] d"NofÍg ;Vofdf 

< 

tkfO{sf] ljrf/df ph'/L 

k]l6sfsf] pkof]u s'g xb;Dd 

ePsf] 5 < 

w]/} l7s} 5}g 

!=l;kmfl/; ;DaGwL 

!=!  l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx¿sf] k|i6 hfgsf/L kfpg' eof] <  

  kfPF -   _  l7s l7s} kfPF -  _  :ki6 kfOFg  -   _     

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/St /sd lbg' k¥of] < 

        lbPF  -   _ yf]/} lbPF  -   _  dfluPg / lbOPg klg  -   _ 

!=# ToxfFaf6 lbg] l;kmfl/; ln+bf s;sf] ;xof]u lng'eof] < 

cfkm}+ -    _ dWo:ystf{ jf sfof{nos} dfG5] -   _  g]tf ÷7"nfa8f -   _ 
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@=!  sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

 /fd|f]  -     _     l7s l7s} -    _      v/fa -   _ 

@=@ sfof{nodf ;/;kmfO{ ;DaGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5 < 

 t'?Gt} x'G5 -   _ k6s k6s eg]kl5 dfq} x'G5 -   _   hlt eg]klg x'Gg -   _ 

@=# tkfO{sf] ljrf/df Nflntk'/ Dfxfgu/kflnsfn] ;/;kmfO{ tyf hg:jf:Yo ;DaGwL sfo{qmd 

s] s:tf] lsl;dn]] u5{ < 

 lgoldt / /fd|f] ;+u -   _  l7s} u5{  -   _ lgoldt ?kdf ub}{g -  _ 

@=$ tkfO{sf] Nflntk'/ Dfxfgu/kflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

  /fd|f] -   _   l7s} -  _        v/fa -  _  

@=% tkfO{sf] Nflntk'/ Dfxfgu/kflnsfn] ;~rfng u/]sf of]hgfx¿ slQsf] k|efjsf/L 5g\ < 

   k|efjsf/L 5g\ -   _  l7s} 5g\ -    _ k|efjsf/L 5}gg\ -   _ 

@=^ of]hgfsf]  e'QmfgL lbg] Joj:yf s:tf] 5  < 

   ;xh - _  ;xh  -   _ l7s} - _  cK7of\/f]  -   _ 
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  /fd|f] 5 -   _ cfjZostf eGbf sd 5 -   _ /fd|f] 5}g -  _ 

#=$ Nflntk'/ Dfxfgu/kflnsfn] cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg'eof] < 
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  ! j6f  -  _ @ j6f  -  _ sfo{qmd af/] s'g} hfgsf/L g} 5}g  -  _ 

$=@ Nflntk'/ Dfxfgu/kflnsfdf ut  jif{ clxn] ;Dd slt j6f ;fdflhs k/LIf0f sfo{qmd 

;DkGg eP < 

 ePsf] 5 -  _ clxn];Dd ;~rfng ePs} 5}g  -  _ sfo{qmd af/] s'g} hfgsf/L g} 5}g  -  _ 
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