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,DkGg eP < 2 14 84
fi{hgLs w]/} |7s} sd
;'g'jfGf]df ul/Psf
filhgLs k|ltadtf
slQsf] sfof{Gjog 3 12 84
ePsf] 5 <
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s|=;H ;]ifsf] ofd ;fllwPsf] k|Zg ifsf] d"Nofig ;Vofdf
fi{hgLs :+0Gq ag]s| ;+0Gq ag]sf]| hfgsf/L g} 5]
gfGf]sf]
cg'udg ug){
+0Ggsf] ljsf; 4 12 84
ePsf] 5 <
0; sfof{nosf] w]/} hfgsf/| 17s} hfgsf/L | sd hfgsf/L
aflif{s gLlt, kfPsf] 5' kfPsf] 5' kfPsf] 5'
sfo{gmd / >f]tsf
af/]df hfgsf/L 4 12 84
kfpg' ePsf] 5 <

|fItM :ynut ;ji{Ifof, d+1;/, @)&"

#=$ Igjf{irt hgk|ltiglw :Bavgful/s K|itajsf] glthf

xefulx¢nfO{ gful/s k|lta]bg kqdf Igjf{irt hgk|ltiglwsf] sfd ug]{ tf}/tl/sf af/] tkfO.
slQsf] ;Gt'i6 x'g'x'G3rdIff /fVbf I( hgf ;xefuLn] ;Gt'i6 kfPsf],hgb;xeful

af6l7s} 5 eGqg] pQ/ cfPsf] / &;kefluLaf6 ¢ sf] sfd u/fO{af6 c;{Etfx]sf]
k|Itigmof k|fKt eof] .

i i

iz

FAUTATAT Gz FTATAT Gl aar Fol G |
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#=06f1/fTds k|of;

lkpg] kfgL / lap ljhg vi/bsf] nfRiTM Machine sf] k|ofjM

oluTeian Ufgeit uee |
| |anaT (PPP) Tdzrm

ljp lahg ATM
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xfotf slif

$=sfo{s|dsf] Ijj/Of

nintk'/ dxfgu/kflnsfn] ;fi{hlgs ;]jf k|jf:
;DaGwL ldIt @)&" d+lut]) @)&" kf
# ut] bO{ k6s ;fj{hlgs ;'g'jfO sfo-
;DkGg u/]sf] 5 . kIxnf] ;'g'jfO sfo{gn
kf6L{ Kofn]; xn, jfinkmn, kfég 9f]sf
sfo{gmd nintk'/ dxfgu/kfinsf j8f g+=
sfof{fno ki®f, hfpnfvindf ;DkGg

Kixnf] ;'g'jffOdf ;]jilEf] pkl:ylt Go"g e
X'Fbf]xL sfo{gmd k'gM ul/Psf] xf] .

b'a} sfo{gmdsf] cWolkjid'vL Ir/Lafa’ dxh{gn] ug{ ePsf];kaifhgsf] e'ldsf
lgjf{x u/]sf] k/fdz{bfBsfpG6ljinl6 O{lfam] ;]jfultxLn] ;]if ;'ljwfsf] k|fIKtkIS
sfof{noé&f aflx/ Igl:sg] ;]jfulfxLsf] cledtxu{dg cledt_, ;]jf In+bf cg'ej u/]sf,
eflu]sf b]v]sf s"WenfO{ pNn]v kL7 kf]ifOf ug]{ Ighil/s k|ltjjbg kq_ cg';f/sf]]
K|ltjjbg / gful/s j8fkqsf] cfwf/df ;fi{hlgs ;]jf k|jfx ;DaGwilNoog K|ltjjbg
K|:t'lts/Of u/]sf] lyofl] pQm ;fi{hlgs;'q'jfO sfo{gmdsf p2]géul/s /
dxfgukfinsfsf] aLrdf bf]xf]/f] ;Djfb :yflkt u/L hjfkmb]ixtfsf] ;+:sf/ a;fpg] /
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fi{hlgs :]jf k|jfx e/kbfl{ / u'0Of:t/o'Qm agfpysaf6 /rgfTds ;'emfj KEf]
nflu tyf Ih1f;f / rixgfnfO{ Pghf]af6 hfgsf/L InO{ IhDd]jf/ kbépm$tki6 kig]{
tyf k|ltadtf JoQuifpgsf nfluoLsfo{qmgsf]cfoflhgf ul/Psff] sfo{s|afOfL_g
r/Ofdf ljefthg ul/ ;+rfng ul/Psfyof] .

Klyd r/Ofsf b'a} sfoffhséb{gmerfng nintk'/ dxfgukfinsf gu/ sfoffinstf
fdfGo k|zf,g dxfzfvk|d'v>Leb| cfigiti ul/Pgflyof] . ;j{k|yd cfzg|x0fsf]
sfo{gmual/Psfleof]. sfo{s|d tfinsf cgff jl/i7tfsf] cfwif/df gu/ k|d'y pkk|d'v,
K|d'v K|zf;Iso clws[j8f cWole, ljifout zfvf k|d"w¢, |8F ;I X¢, kgsf/ tyf
JifulbokenfOEfzg u|xOf u/fpg' ePsf] lyakkfgukflnsfsfitkm{afgu/ pkKd'v
uLtf ;Tofrtyf K|d'v k|&Lo clws[t k|]d k|;fb eS/f@én]L ;a}nfQfut ubHcfs
cfkigfldGtAo /fVigs] lgf] k|d'v k|zfzl;sLo clwstLk|]d k|;fb e8/fCfofmddf
dxfgu/kflnsfsfgfo{gmdsf]ja@f 5f]6s/L hfgsf/L /fVb}gg{kg'jfOsf] cfHirToaf/]
K|sfzkfg'{ePsf] lyof

bf];|f] r/Ofsf] sfo{s|ddf sfo{s|dsf] P<iffisf k|d'v sfo{sf/L clws|[t 8f= z]if/dOf
Gof}kiglfi{hlgs ;'g'jfOsfo{s|d§ p¥Zo / sb{s|dsf] cfrf/ ;Hxaf/]df hfgsf/L
u/fpg’ ePsf] lyof]To; kI5, ;'af;rGb| 13Id/] / s[iOfdfof I/himifotn] IkmN8af6
Nofp@Psf tYofl-alx{dg cledt / gful/s k|ltjjbgkq_sf] kl/Offdk|:t't ul/Psf]

BN Sfo(s|dsf] t];|f] r/Ofdf k|Zg pQ/ st
R RRERAEAY 1 +fng ul/Psf] lyof] / ;xefulx,
§ _;7?‘;35:;@  k|zg :flwg cfulx ul/Psf] lyof]
TN S 2‘ p7fPsfx¢,nfO{ gmdzM ;a}infO{
RN dif)sf k|bfg u/LPsf] lyof] . klyd
' S sio{gmddf hDdf 5 hgf / bf
N k|6ssf] sfo{gmddf hDdf »
xefulxen] &fkigf 1h1f;fxe /
;'emfjx¢/fVg'ePsf] lyof] .

cGTodf sfo{gmdaf6 k|fKt ePsf ;'emfj ggntCf;Li|xOf u/L cufdk¢tig
oyf;Dej ;'wif/ ub{} hfg] k|ltadtf JoQm ub}{ sfo{gmdsf] ;dfkiy HigH{esf]] .
;'g'[fO sfo{gmdsf] pffdts / dxfgu/aLrdf bf]xf]/f] fiDjyflkt u/L hjfkmb]ixtfsf]
6f/ a;fpg] / ;fi{hlgs ;]jf k|jfx e/kbfl{ / u'0f:t/o'Qm agfplsaf6 /rgfTds
;emf] k|fKt ug]{ /x]sf] 5 . ;fi{hlgs ;'g'jfO guifiLgu/kfinsfsf] sfo{k|ltsf]
lhif;f / rixgfnfO{ Ps} ynflaf6 hfgsf/L InO{ |hDd]jf/ deffwkidL kg]{ tyf
K|ltadtf JoQm ugl{ Pp6f ;fdflhs hjtkmb]ixtfsf] cfidifgt)/kfpstn] 1g/Jt/tf
lbg]5
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o; ;fi{hlgs

'g'jfO sfo{gmdsf ni
alxu{dg cledt gful/s k|ltj]og kqgst

tof/Lsf] ;DaGwdff ¢ g f ]

Jfulixbxe,

Ihiff, ‘emfj Ibg'x'g] jfiL,

Ifhglits bnsf k|d'v tyf K]itigh B8
|d'v, kqgsf/ [ pkly

sfo{no k

sfo{gmddf pkl.yt

ljle

i:fwf/Of :a}df xflb{s wGoijfb

rixG5f}

pOm ;fi{hlgs

sfo{gmddf p7]sf ;jfnx¢sf] ;Da

ul/Psf Kk|ltadtfx¢, K"Of{?kdf sfof

ugl{ k|lta4tf JoQm ulyfesf]

$=! ;jfn hjfkm
tkl;n adf]ihdsf JolQgm] k|Zg ;fWg'éRbfigukfinsft kbflwsf/tyf clws[tx¢n]
lbg'ePsf] lyof]
$=1=1@)&" d+l;/ 1) ut] c;f]s kf6L{ xndf ePsf] sfo{gmdsf] ;jfn hjfkm M

0 e —p
- =

k|Zgstf{s] ;xefuLsf] k|Zg, ;Nri hjfkm Ibg]
gfd tyf ‘emityf u'gf;f] | kbflwsf/Lsf -+IfKt hjfkmsf] Aoxf]/f
T)ufgf gfd tyf kb
> Ir/Lafa’ | :yfg 5gf}é7s ePg sL h:tf]
dx{hggu/ | dnfO{ kig nfUb}5 .
>L kld')/
Wifguf]ljG sfo{gmd xndf Isg : :
dxh{g, :jf1 ullof] < 8f= z]if/dOf | alxu{dg pledt / gful/s K|ltj]bg
s]j u7L, Gof}ifg] kqgsf] K|Itj]og k|:t'lts/Ofsf] nflu
-+oflhs X hstf{ v'Nnf :yfgdf gldNg] ePsf] / 7
xn vfHbf czf]s kf6L{ Kofn]; /
k/]sf] xf] .
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d+un ahf/ eg]sf]
kfégsf] d'6' xf] Tox
af6f]sf] cj:yf s:tf] 5
yfxf 5 < ToxfF

laR5fO{Psf] CRs€f
5, Ix48 v'8f efFlrg]
vinsf] 5,, d}n] Igj]b
klg IbO{ ;s] t/ ;'g'jfd
ePg Isg<

> Ir/Lafa’
dx{hg, gu/
K|d'v

>L K|]d k|;f
e8/fek|d'v
K|zf;sLo
clws[t

xf], of] ;xL xf], dnfO{ hfgsf/L
Of{+6f [aR5fO{Psf] kig w]/} 1
eof] yfxf 5 . tkfO{p#rgf]
lga]bgsf] k|s[of k'u]g Isg eG
tkfO{+n] NofPsf] sfo{gmd a
j8faf6 kf; eO{ cfpg'k5{ Tof] ¢
. 0; sfdsf] nflu ADB ;Fu ;dG
ul/ ? %% s/f]8sf] sfd :jLs[t e
sfo{ z'? eO{ ;s]sf] t/ Tof] If]g
K'/ftITjs dxTjsf] ePsf]n] ;Dalf
j1 cfO{ IkmN8 hfFkmA]{sf] {
pgk¢sf] k|lta]bg xfdLnfO{ hf
k|fKt ePsf] 5}g . of] sfd t'?G
X'G5 .

Rff]sdf bz}+sf] ;do
s]xL /dfOnf] ePg v
s;/L ugl{ < dGbL/d
emNn/ Isg xflnPg -

> |r/Lafe
dx{hg, gu
K|d'v

cfufdL bz}+df emNn/ kSs} X

>L /d]z| cfhsf] of] sfo{gmdn >L k|]d k|;flq xfdLn] sfo{gmdsf] hfgsf/L 16
131d/] slt u|]8 kfpnf < e8/fO{, k|d" /]I80f], j8fsf ;"rgf kf6L tyf 6f]
kgsf/ k|zf;sLo 6f]ndf ;"rgf 6fF; u/]sf 5f},
clws|t cGU/jftf{ INOPsf ;]jfu|fxLnfO{
lgdGqOff kq xftdf IbPsf 5f}
pkl.ylt sd eof] . cfufdL
sfo{gmddf o;df Wofg Ibg]5f}
>L ;"of IzIff dxfzfvfsf] xfnt | >L K|]d k|;fk Eff8fdf Ing ejgsf] vflhL e}/x]
K|;fb Isg ;'wf/ ePg < e8/fO{, k|d'Y cj Aojl:yt X'G5 .
131d7], KIzZESLO | |2iff zfvf s]GD| :/sfl / o]z
Klult 1zIff clwst -Isflaf6 :yflgo :/sf/ pk]llft
.bg, k|=c4 ePsfln] of] l:ylt cfPsf] xf] .
|zIfsn] tha # Ir/Lafa’ d+;L/ dixgf b]lv dfl;s kff
dixgfdf Psk6s Isg s dx{hg Aoj:yf eO{ /x]sf] 5, cj
K|To]s dixgfdf kfpd kfpg'x'G5 .
xflOg .
nintk'/dxfgu/afé | 1zIff dxfzfvf| z}lIfs Sofn]G8/, '& a'Fb] IzIf]
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z}lifs ;fdfulL s] s]
aGof] <

Kd'v

5, ;+130 IzIff P]g+IgodfjnL
gcfPsficfikrfl/s kg kv{b} 5f]

hgtfsf] sfd ug]{n] |Ir/Lafa’ d".sfg ;Ixtsf] ;]jf Iog k|d'v

d':sfg ;Ixtsf] hjfkm | dx{hg K|zf;sLo clws][tfkm{t ;a}

Ibg Isg ufXf] ePsf] sd{rf/LnfO{ cg'/flw ub{5' .
>L  cg'k| hgtfsf] pkl:ylt sd | >L k]|]d k|;fly ;]jfu|flxsf] pbfl;gtf . xfdLn]
cflemf |Isg < ah]6 slt < e8/fO{, k|d"y sfo{gmdsf] hfgsf/L I6eL, /]I§
kgsf/ K|zf;sLo j8fsf ;"rgf kf6L tyf 6f]n 6f]nd

clws[t ;"rgf 6fF; u/]sBf}, cGt/jftf{
INOPsf ;]jfulfxLnfO{ IgdGqg0
xftdf IbPsf 5f} t/ pkl:ylt sd
eof] .
>L d]/f] kmfO{n sxfF k Ir/Lafa’ lgj]bg cuB a9]sf] k|flalws lkn
;fg'sthL | ;fj{hlgs rf]s Isg dx{hg uO{ I/kfl{6 ubf{ 9n gePsf] ki
dx{hg, |IdIrof] < kIxn] b]lv { cj km]l/ t?Gt csf|{ k|flalGi®y
ufjxfn lgsf; eO/x]sf] t/ Igl/1fOf ul/g] 5 .

clxn] cfP/ aGb ul/c

Isg <

$=1=@)&" kf}if # ut] nintk'/ dxfgu/kfinsf j8f g+=$ sf] sfoljflf kefPsf]
sfo{gmdsf] ;jfn hjfkmM

k|Zzgstf{s| ;xefuLsf] k|Zg, ;Nr hjfkm Ibg
gfd tyf ;'emfj tyf u'gf;f] | kbflwsf/Ls hifkmsf] ;+lIfKt Joxf)/f
T)ufgf gfd tyf kb
Nflntk'/ dxfgu/kfing >L Ir/Lafa] nut /flvPsf] 5 hUuf vf]lh ul/
leq /x]sf b]jL b]jtfsi dx{hcg | cWofjlws ul/b} 5.
: d7 dGbL/ sxfF sxfi gu/ k|d'v
;Lsi‘ SLIT _ axiquikfinsfn]
fi{hlgs ;DkQLSsf]
;+/1fOf / clen]v
cBfjlws ug{ k¥of] .
>L cfhsf] o; sfo{gmdd >L k|]d | ;a}nfO{ val/]sf xf}+ . o:tf]
Wiguf]ljG| j8fWolfsf] pkl:ytL | k|;fb sfo{gmddf eQf IbOGg To} eP
dxh{qg, :jf4 sd b]IlvG5 Ig Isg xf e8/f&]d'v| pkl:ytL ePsf] x'g ;S5 .
slju'7L, |< K|zf;sLo
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;+of]hs,

clwslt

8t g+ @)

ul7sf] ejg ~hUuf sf
cfos/ jfkt p7]sf]
/sdsf] gfkmfdf s/
nfu5 sL nfUb}g <

IfthZ]
dxfzfvf
K|d'v

nfu5, t/ Wi7s} ;+/1f0fdf vr{ ug{sf
nflu k|ofju ug'{ k5{ .

ufixfndf dI5Gb|gfys
hfgf /y 3'dfpg] gmc

> Ir/Lafa
dx{h§

@)!@ ;fn b]lv g} aGb ePsf] /X
)1$ ;fndf hGd]sf] dnfO{ yfxf eR

>L b]j a=|;}lgs kN6gn] ;nfdL| gu/k|d'v |d a'ebi.

/the08f/L | IbGYof] xfn IbOGg
< o;nfO{ Ig/Gt/tf Ib
IsGg <

>L afa's|i ;fa{hlgs ;DkQLsf] | >L Ir/Lafa) /fHon] u5{, t/ tkfO{+ xfdL Idn],

q ;+/I1fOf s;n] uS{ < | dx{heg 0;nfO{ /Jvb]v ug'{k5{ .

xh{g :
gu/ K|d'v

dxfgu/df sfo{/t >L k|[Jd | tnj :s]n Pp6} x'g'k5{ km/s ePs
K'/fgf sd{rf/L / K|;fb X]I/G5, 1dnfOG5 . ;]jfcjlw, ul|]8

________ ;dfoflhg eP/ cfPsf| e8/f@{ xf] sL .

________ sd{rf/Lsf] Pp6} kbq kil'v
klg leGg tnj :s]n | k|zf;sLo
s;/L eof] < clws[t
;DKQL s/ ?=9%)) |/fthZ] @)&@ ;fn ;Dd s/ Go"g lyof],
It/L cfPsfldf xfn 23 dxfzfvf | :fn b]lv %)V ; Dd a9]sf] xf]
")) k*¥ofOPsf] 5 s k|d'v To:kl5 a9fOPsf)\5}g

>L /fh <

axfb’/ /fOf :/:kmfO s/ bf]xf/f] gu/kflnsfn] ufl8 b]lv Nof08Ikm
dxfgu/ / ;+:yf Ing] ;fO6;Dd nu] jfktsf] dxz'n xf] e(
ul/Psf] 5 Isg < ;+:yfnfO{ IbPsf] rflx+ 3/d} kmf

p7fpFg cfP jfkt InPsf] xf] .
gukfinsfdf gSzfkf;| >L Ir/Lafal §laB'lto ejg Ohfht k|OfflHBPS
emGeml6nf] 5. P| dx{hd System)nfu' ePsf] 5, c¢j To:tf]
col Klg 7= %)) InG5¢g | >Is’ ar
gxh{g, jf8 cfiigf sA{fILnfOf | dxhig § cgnfOg kmf/d kljli6 ubf{ Ohf

Online;]jf Ibg'eGb|

kixn] tfind Ibg' kbY

alli7
OIGhlgo/

kqg K|fKt OlGhlgo/af6 u/fpg'xf]
IsgsL potenfO{ dxfgulmgeriD
& passwordbPsf] 5.
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8j8f IkR5] OIGhlgo/ /fVg] Aoj
u/]sf 5f}+ Igo'lQm K|s[of cufl8
;S|sf] 5 .

§ k|s[of 5f]6f] agfl s[kof
sfof{nostjebsitesf]Flow
Chartx]g'{xf]nf .

ah]6 cfpg] k|s[of n
5, utjif{ j8f g+="*
afns'df/Lsf] nflu el
Is6fgL eO{ ah]6
K'l.tsfdf cfPsf] ah]t

>L rGb|/fh
dxh{g,
K"jf{wi/
|dltsf

kixn] Affns'df/L sigBof]] t/ kI5
lkmN8 ;e[{IfOf ubf{ ?= @ s/f]8
al9 ah]6 grflxg] /x]5 To;}n] @
s/f]8 /sd a9L ePsf] x'Fbf uPsf
To;f] ubf{ b'a} j8fsf j8f cWolfn

_ ;+of]hs

j8f g+= (df s;/L /fvL 5nkmn u/L 1g0f{o u/]sf xf]

uof] <

nugv]n j;kfs{ >L Ir/Lafal Green & Bluekl/oflhgf cGt/ut{]

c:itAo:t 5 agfpFg’ |dx{h&d | xfn Aojl:yt ub}{ 5f}+ k|BRisf

k¥ofgyu/kfinsfn] gu/kld'v | 2v /flKg], kfgL /fVgsf] wiflsl6

efgfdf [bPsf] k;n ?: Isg]/ IbPsf 5f}+ . vfnL hUufdf
oL K[sfz '),))) df Pp6fn] InG agfpFb} 5f}+ .
axcfb yfkf lcsgéﬂ’*g'g;%”;%é olx cf=j=af6 t/sfiL ahf/ x6f0

' km/flsnf] agfOb}5 .

nugv]n a; kfs{

5]p5fpsf km'6kfyd

t/sf/L k;n 5,

Joal:yt ug'{k¥of] .

olb 3/ axfns/ IfthZj 3/jxfns/ @)&$ r}q ;DAdf rflx+

cfGtl/s /thZj dxfzfvf | cfGtl/s /fhZ]j sfof{rdf

sfof{nodf a'emfOH k|d"v====7 a'emfpg'k¥Yof] . To;kl5 cyf{t
>L 1Gb| lyof] . t/ clxn] 3/ a}zfv b]lv j8fdf g} a'emfpg'k5{
K|efs/ gxfns/j8f sfof{no ;+:yfsf] xsdf eqg] 3/ jxfns/
itdIN:gf jf dxfgu/kfinsf cfGtl/s /thZj sfof{nodf g}
i8f W’O ' | sfof{nodf a'emfpg] a'emfpg'kb{5 . t/ JolQmut 3/

hfgsf/L kfOof] . cj
kixn] cfGtl/s /thZj
sfof{nodf It/]sf] s/s

cy{ gx'g] xf] < ¢j

axfns/ eq] :yflgo ;/sf/df g}
a'emfpg' k5{.
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xfdLn] km]l/ j8fdf s
a'emfpFg'kg[{ xf] s

s'g} 3/wgLn] jxfns) >L k|]Jd | ;a}nfO{ Igod Pp6} xf] t/ cWofj

ltg{, s;}gltg{ < s]| k|;fb gePsf] dfq xf], cWofjlws u5fH
gfd pNNf] ;ajnfO{ Pp6} Igod | e§8/f@{ | g} afFsL %) k|ltzt 3/df k'Ug g;
gePsf] | x'g'kg){ xflOg / < I k|d'v xfHof] s'/fdf hgtf cfkm} kig hfu

k};f, kfj/ nufP/ 5'6 | k|zf;sLo | x'g'k5{.

kfPsf X' < clws[t=

;fi{hlgs hUuf >L Ir/Lafa ;fi{hlgs hUuf JolQmnfQkaTHS

JolQmnfQy§ &fe&S dx{hdg . S;1n] ef]u u/]sf] 5 eq] Ikmtf{ L

< gu/k|d'v |.

b]z g} v'Nnf Ib;f d': xf]Public Toilet5}g j8fsf] kig
>L /fh]; | e};s]sf] cj:yfdf IghL rkL{ 5}g . j8fsf] t gof+ ejg
sfsL{, j8f | dxfgu/kfinsf j8f g+ aGb}5 rkL{ klg aG5 .
$ $ df xJ/f}H dPs hgf

ko{6srRublic

toilet v} elg ;f]Wbf

pQ/ Ibg ;Isg s] u/f}

<

din] afef]df cj/fw |>L k[]d | o:tf] sfo{gaif JolQmnfO{ cf/f]k

u/]sf eGq] ;'gl, t/ o k|;fb nufpg kfOGg . of] cbfntL k|s]c

;To xflOg . d glkfn e8/f@{ | uO{;s]sf] 5, Ig0f{o 156} cfpnf
>L ;'dg |;tlawfgn] IbPsf] | k|d'v
dxh{g clwsf/ k|of]u u/]sf]| k|zf;sLo
nldOf @)@! ;fnsf] Ig0f{o clws[t==
dxh{gsf] | xfdL dfG5f} . d]/f] «

S5f/f_ IsTtfaf6 af6f] hfG5

of] s'/f gfk hfFr
ul/of]\em'6f] 7x/] d

It5 .

;xefuLaf6 cfPsf ;'emydM

1 xfn ;Dd gu/ k|d'vsf] sfo{ ;Dkfbg /fd|f]5 . ;'ljwf efllu gx'g" xfInf / gof+ uf8L

glsGg' xf]nf .
1 gu/ k|d'm] sIDtdf @ xKtfdf ! k6s ;{Ku|Fu k|Tolf e]63f6 ug'{k¥of] .

24 | :fjh{lgs ;'gljfO{ stmid, nintk/ dxigu/kfinsf, @J&IT}if



7"'nf7"nf sfd ug'{eGbtdrd®{ k| Tolf KrkiQd] ;'zf;g ;DaGwL Wadgflhg'
dxfgu/n] ;Jjfu|txLaf6 u'gf;f] Ing] eGk¢, legif] sfd ug]{ ugtpf] .

KfI5 digu/df gofBfx¢df gu/ k|d'sf] pkl:ylt a9fpg k¥of]

ljut eGbfsd{rf/lsf] Aojxf/dfwf/ cfPsf 5 t/ cem} ;'wf/ ug'{ kg]{ b]lvG5
kfeg xl:ken aflx/ lj/fdL a:gfpFdf kmtikigf/L k;n 5, Aoal:yt ug'{k¥of] .

afef]ldf kmf.6km'8sfaijfim,5 To;sf] s/lagmL ugi{] ;fx'afé c;'n u/L
;kmfO{ ug'{ k¥of]

1 ;xof|K]JIfL dflg;df b]IMG3gjl:yt ug'{ k¥of] .

1 ;fOsn n]gsf] s'/t eof] &bflwsf/L / sd{rf/L klg ;fOsn r9]/ sfof{no cfpg]
hfg] u/] yk k|efjsf/L x'GYof]

1 o:tf] ;fi{hlgs jx;sf] sfo{gmd Igoldt x'g'k¥ofifdLcEfo{gmd d+unahf/ jf
nugv]alf ubf{ fAES5 .

$=@ k|ltjatf
sfo{gmdsf] cGTodf dxfgu/kflnsfsf] tkm{af6 IgDgfg";f/ k|ltj4tf JoQm ul/Pstf

1 KI5SNnf] :yfgLo Igjf:
kzrftsf] o; ;fi{hlgs
;'g'jfOdf  alxu{dg clec
gful/s  K|ltj]bg kgs
K|Itjlogn] cf}NofPsf ljifos
V'Nnf  5nkmnaf6  cf
Nnfx ;'emfinfO{ ;sfAT
?kdf u[xOf ub{5f} .

T iflif{s of]hix¢.nfC
k|fyldstfsf] cfwf/df k

ug]{sf} .

1 ;a} k|s[ofx¢réfP/ cfPsf sfuhftsf] e'StfgLdf 19nf ug{ IbQg] 5}g
1 sd{rf/L IgodfjnLdifof gf:tf ;do Is6fg 5}g t/ ;fdfGot IM#) b]lv @M)) ah]

;DdnfO{ sfof{non] vfhf vfg] ;do elg cEof; ul/R&f]jikflfixLnfO{ sfddf
afwf ki ul/ ;a} sd{rf/L cg'kl:yt x'g]\5}gg
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1 qu/sf] ;/; kmfO{, ;f}Gbo{tf tyf ;fj{hlgs :ynsf] ;+/IfOfdf ljz]if Wofg IbOg]5

1 ;f{hlgs dxTjsf Ifjgx? 7"nf] kvi{nx?n] 5]IsPsiTémfO{ x6fP/ ;fdfGo
tf/jf/ dfq nufO{ ;j{;fwf/0fn] x]g{ ;Sq] cj:yfsf] I;h{gf ul/g] 5 .

T d'sfg ;Ixtsf] ]jf Ibg / :fi{hlgs ;]jf kl|jffxnfO{ u'Of:t/Lo agfpg k|of;/t
Ixg]5f}+ .

1 gful/s j8fkgsf] :yftkgf / kfngf ul/g]5 . ;fy} ;'emf] k]I6stnfO{ k|efjsf/L
agfOqg]5 .
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cg’;'lr 'M nintk'/ dxfgu/kfinsfsf] ;fi{higpjfCsfo{gmdsf] ;do

tfinsf

sfo{qmdsf] p4)aotk¥ dxfgu/kfinsfsf] ;fi{hlgs ;]jk|lt ;]jfulfxLaf6 K[i6kf]i]f Ing
A nintk'/ dxfgu/kfinsfafbfg u/Lg] ;jfdf ;]ifulfxLn] p7fPsGKiZgi6tf Nofpg]

A gful/saf6 k|fKt /rgfTds ;'emfinfO{ u[x0f ug{] tyf cfufdL Ibgdf ;f]sf] sfof{Gjog u

A dxfgu/kfinsfsf hgk|itigiw tyf sd{stgdf HijikaixL ;+:sf/ a:fpg] .

;do s[ofsnfk ljiw IhDd]jf/ JolQm
1% ldg]¢ gfd Dbtf{ PsfpG6ljIn6L Olgl;ol6e
PsLg_
1% ldg]¢ cfzg uxOf dfflvs | >Leb| cflemf, ;dfGo K|z
: . dxfzfvf k|d'v
1 sfo{gmdsf] ;efc\Atdlfir/Laf]
dxh{g, gu/ k|d'v_
1 cfzg u|xOHL uLtf ;Tofn, gu/
pkk|d'v_
1 dxfgu/kfinsfsf kk|zf;sLo clwis
1 cfzg u|xOf ;a} j8fWolf,
gu/sfo{kfinsf ;b:xy,
1 dxfgu/kfinsfsf dxfzfvfsf k|etg
tyf sd{rf/lx¢,
1 ;+of]lng ugl{ ;+:yfsf k|d'v, 8f= z
GoflkigkLg_
1 kgsfixe
T pkl:yt sd{rf/L tyf ;]jfu|foete,
1) Idg]§ :jfut dGtJo df}lvs > uLtf ;Tofn, gu/ gld'v
1) 1dg]6 | sfo{gmdsf] p4]Zo / dxfgu/kfinsfsf] kit'lts/Of | >L k]|d k;fb e8/fO{, k|d
d"Vo gLlt tyf sfo{gend K|zf;sLo clws[t
1) 1dg]6 | ;fdflhs hjfkmb]ixtf / ;fi{hlgs'g'jfO |dfllvs | k|d'v, 8f= z]if/dOf Gef]k
tyf PsLg
K|:t'lts/Of

1 306f | q :fi{hlgs :Jjf k|jfxsf] cj:yf df}lvs ;'af;rGb| 131d/]
tyf

s[iOfdfof I/hfn
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;do s[ofsnfk

fjlw

IhDd]jf/ JolQm

1 alxu{dg cledt
1 gful/s K|Itj]bg kq
1 d'Vo d'Vo u'gf;f] tyf ;'eenf]

K|:t'lts/Of

dx]z cof{n

1 306f | :xefulxssfK[i7Df / dxfgu/kfinsfsf] dftlvs

hjfkm

hgk|ltigwL,;DalGwt zfv
K|d'v, ;xhstf{ tyf ;xefuL

19% Idg]¢ k|ltadtf tyf ;dfkg dflivs

>L Ir/Laf]' dxh{g, gu/
K|d'vnintk'/ dxfgu/kfinsi
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cg’'lr @ M sfo{gmdskemns

I= nintk'/ dxfgu/kfinsf j8f g+= $ hfjn

O UL UDT WIKHENd

ASIDTdF ul/Psf] sfof{gmd

8 o oo w“l‘ g

e, fieg2 it
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@= czfld6L{ Kofn]; xndf ul/Psf] sfo{gmd

4';.’ 1
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#=sfo{gmdkmMN8=ns;,
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cg';'lr # Mxit Pole{Ix{udgledt k|:gfjnL
-dxfgu/kfinsf sfof{atb ;]jf IngIx{udgcledt %) hgf,Fu_

;JifulfxLsf] gfdM 7|ufgiNnhtk'/ dxfgu/kfnLsf  j8f g+=M
;:Dks{ g+=M
l;=gH ;Jifsf] gfd ;Jifsf] d"Nofig ;+Vofdf

tkfO{n] Ing] ;]jf sxfFaf6 Ing]

|= L o
thfO{ :ki6 X'g'X'GY0f] < ki6 | I7sp | cki6
@4 Jif Ibg] sA{rfiL klofktSg kg\'“ K|ofKt 63
- | SO{rf/Ln] tkfO{sf] cfjZostf / aem clnenL aem]
~ | ck]Iff slt a’em] h:tf] nfUof] < a'em] 99
= Lk/li(i{ K|It sd{rf/Ln] s:tf] Jojxf/ dng:f/| 17sh | cebl=cdof{lt
sd{rf/Ln] cfjZos _ cndNn
0/ o :ki6 ,
%=| K|dfosfuhft / Z’Ns b:t/_af] | jpp| X9 WL "raf IoPgy
tkfO{nfO{ sd{rf/Ln] :ki6 /] t ;'rgf IbP
N 4 :lhn
]if Ing ckgfOPsf] k|lgmof s:t f] 79 | Nffd@mGhl
nfUof] < 5f]6f],
0; sfo{fnoaf6 ;]jf In+bf sfof{n .,
& |IbPsf] higsfiLafe siQsf] :Gtil  K.OR| 17SI7S 1 . 5p
—_— Gt'i6 | ;Gt'i6
X'gX'G5 <
tkfO{ o; sfof{nodf cfpFbf s;s offuL
« | :xof]u Ing'eof] < XOTJUL- :
Ju Ing'eof] cfkm} 2., acd dWoystf{s
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cg";'lr $ Mitizen Report Card -gful/s k]lta]bg kq_ k|ZgfjnL
;JifulfxLsf] gid 7]ufghhintk'/ dxfgu/kfnLs§8f g+=M
;Dks{ g+=M

;=0

,ifsf] gfd

fliwPsf] k|Zg

Jifsf] d"Nofig ;Vofdf

ifsf]
'Gt'li6

tkfO{ gu/kfinsfsf] ;]jf
K|jfxaf6 slQsf] ;Gt'li6
X'gx'GS <

‘Gt'i6

|75}

c:Gt'i6

Jif Ing hfFbf sd{rf/Lsf]
Jojxf/ k|t tkfO{ sltsf]
;Gt'i6 X'g'X'G5 <

‘Gt'i6

|75}

c:Gt'i6

Jifsf]
Igolditf

gful/s a8fkqdf pNn]v e
cg;f/ tkfO{n] k|fKt ug'{
;Jifdf nfu]sf] ;do k|lt
slQsf] ;Gt'i6 X'g'X'G5 <

,Gt'i6

|75}

c,Gt'i6

sfof{no Igoldt ?kdf
sd{rf/Lsf] pkl.ylt, ;do
kfngf, sfof r':ttf _
,~rfng ePsf] 5 eGqg]
s'/fdf sltsf] IjZj:t
X'gX'GS <

liZj:t

|75}

clizj:t

tkfO{n] ;]jf Ing hfFbf
clt/Qm /sd Itg{' eof] <

It/]sf]
Sig

Psbd}
sd

W/} It/]sf

0; sfof{non] ;fi{higs
rf;f] tyf ;d.of ;dfwfg
ug{ cf};t slt lbg nufpg]
u/]sf] 5 <

I lbg

@ Ibg

w]/} Ibg

itk |lItsf]
hglizjf:

Nfintk'/ Dfxfgu/kfinsfn
Ibg] ;Jik|It tkfO{ sltsf]
jZj:t X'g'xX'G5 <

liZj:t

|75}

cljZj:t

0; sfof{non] k|bfg u/]sf
;ifsf] af/]df c?nfO{
hfgsf/L u/fO{ slQsf] k|

ug{ ePsf] 5 <

w]/}

|75}

u/]sf] 5}g
ljZjf; 5}g
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|;=g-|

;ifsf] gfd

fliwPsf] k|Zg

ifsf] d"Nofig ;Vofdf

0; ;+:yfdf sfo{/t sd{rf/L_

a8fkq cg'?k slt xb;Dd

Jif k|bfg u/]sf] h:tf] nfU

k|It tkfO{sf] ljZjf; slQsf| w]/}| 17s} | |jZjf; S}g
5«
Nfintk'/ Dfxfgu/kfinsfn
;fdflhs lje]bdf k/]sfsf] 5 clncin 5)
nflu ah]6 sfo{gmdsf] g 5 g
yfxf kfpg' ePsf] 5 <
Nfintk'/ Dfxfgu/kflnsfar
Jif In+bf sfof{non] IbP| . ... sd e
higsfiLafé slQsf] :Gti¢ L0 | .cris | SO
X'gX'G5 <
tkfO{ o; sfof{nodf cfpH ;Xof]uL- _ (
s;sf] ;xof]u Ing'eof] < cfkm 7"nfa8fs dwo:ystfi;
0; sfof{nodf tkfO{n] Py
sfdsf] nflu slt kés wipg ! kés | @ k6s| ;f] eGbf af

lifsfl | kyof]

$ |u'of:t/

sfof{nodf ePsgfiul/s s'g} hfgsf/
a8fkq af/] tkfO{nfO{ 5 |cf+lzb 5)
hfgsf/L 5 < 9
sfof{no / ;]jfulfxL aLrsf vf;} /fd|f]
;DaGw s:tf] 5 < fdff]) 17y 5}g
Nflntk'/ Dfxfgu/kfldisf
,~rfng ul/g] ;fi{hlgs @) | %)
sfo{gmddf ;LdfGt ju{s] k|ltzt | K]ltzt Yfixf 5}g
pkl.ylt st k|ltzt;Dd hit | eGbf sc
x'g] u/]sf] 5 <

gful/s tkfO{sf] ljrf/df ;]jfu]fxLn

a8fkg+ph'/ gful/s a8fkgsf] pkofju | w]/}| sd | u/]sf5}gg

KlI6sf = | s'g xb;Dd u/]sf g

A Ul'gf??/t'Gg tkfO{sf] ljrf/df
clws Ti :
DaGwdf ;Jifk|bfosx¢ rgful/s w17 et sd
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l;=g4 ;]ifsf] gfd fliwPsf] k|Zg Jifsf] d"Nofig ;Vofdf

<

tkfO{sf] |jrf/df ph'/L
k]I6sfsf] pkof]ju s'g xb] w]/}| [7s} |5}g

ePsf] 5 <
I=I;kmfi/; ;DaGwL
1= |;kmfl/;sf] nflu rfixgffiZos sfuhftx¢sf] k|i6 hfgsfkfpg' eof] <
kKfPF _ 17s17s} kfRF  :ki6 kfOFRg

=@ s'g} |;kmfl/;sf] nfhidUg] b:t'/ afx]s cltl/St /sd lbg' k&of]
IbPF _ yfl/} IbRF _ dfluPg/IbOPg kg _
I=# ToxfFaf6 Ibg] I;kmfl/; In+bf s;sf] ;xof]u Ing'eof] <
cfkm}+  dWo:ystf{ jf sfof{nos} dfG5]g]tf +7"nfa8f _

@af{wi/ tyf ;/;kfO{ ;DaGwL

@! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 <
fdjifl- _ I7sl7s}- vifa-

@@ sfof{nodf ;/;kmfO{ ;DaGwL u'gf;f] ubf{ To;dfly sf/jfixL sIQsf] ul/G5 <
t'?Gt} XG5 k6s kbs eqg]kls dfg} x'G5 hit eglklg xX'Gg_

@# tkfO{sf] ljrf/dNfintk'/ Dfxfgu/kfinkf/;kmfO{ tyf hg:jf:Yo ;DaGwL sfo{gmd
s] s:tf] Isl;dn]] u%{ <

lgoldt / /fd|f] ;+u _ 17s} &b{ - _ Igoldt ?kdf ub¥{g
@$ tkfO{sNfintk'/ Dfxfgu/kfldkijsf; Igdf{Ofsf] l:ylt s:tf] 5 <
dif] - _ |7s}- vifa -
@=%kfO{sNfintk'/ Dfxfgu/kfingf~rfng u/]sf of]lhgf sIQsf] k|efjsf/L bg
klefisf/L 5% _ I7s} 5§ _ Klefjsf/L 5}4g _
@=" of|ngfsfe'QmfgL Ibg] Joj:yf sitf] 5 <
xh - xh - _I7s}-  cK7déf -
@=&of]hgde, hfFrkf; ubf{ k|fljbeegfO{ /sd Ibg'k5{ <
kb{}g _ dfu]/} InG5g_/sd glbP cki7f] kfS{g _
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@="* of]hgf ;~rfng ubNfintk'/ Dfxfgu/kfipigd k|fljlws ;xof]u slQsf] kfpg' eof] <
lhn} kfOof] _ sIxn] sfAKDof] _ dfu ubf{ kilg kfGQPg

@=( ljsf; Igdf{Ofsf af/]df hfgsf/L dfUbf kfpg' X'G5 <
lhn} kFOG5 _ ;flw]kl5 kfGQG5 ;flw]klg kfGb}g

@=") of]hgf ;~rfng ubNfintk'/ Dfxfgu/kfli€f sIQsf] ;xof]u kfpg' ePsf] 5 <
w]/} ;xof]u kfP&f] 517s} ;xof|u kfPsf}5' Ig?T;flxt ul/G5 _

#-0; sfo{fnosf] th IbOPsf ljliw kifdf tkfO{sf] cg'ej s:tf] 5 <
#! cfly{s >f]t sitf] 5 <

cfizos >f]t pknAw _ sd >f]t pknAw _ clt sd >f]t pknAw
#=@ sfd ug[{ k|OffnL / k|lgmof s:tf] 5

clt;/m - _I7s}- _hlén
#=# sfof{nodf ePsf sd{rf/L=t}{z}rd:tf] 5 <

[fd|f] 5 _ cfjiZostfe@®f sd 5- _ /fd|f] 53g_
#=$ Nfintk'/ Dixfgu/kfinsffdbfgL / vr{ aflxkgf kf6Ldf 6fF;]sf] b]¥g'eof]

6fF;]sf] b]v]sf] 5'sx] sfFxL 6fF;]sf] b]lvGA st} b]ivRg

#% sfof{ ;DkGqtfsfivf/df d"Nofx'sg u/]$H]ls 5}g <

5 - _I7s} d"Nof+sg x'g] u/]sf] 8Ixn] klg ePsf] yfxf 5}g

=N sfof{ ;~rfng ;+/rgf K|It sIQsf] ;Gt'i6 X'g'x'G5 <
Gt'i6- _ I7s}- _ s'g} hfgsf/L 5}g_

$= kiblz{tf ;DaGwL
$=! Nfintk'/ Dfxfgu/kflak€Ixn] ;Ddit cf=j=sltj6f ;fi{hlgs ;'g'jfOsfo{gmd
;DkGg eyxf kfpg'ecd]
lief - @ j6f _ sfo{gmd af/] s'g} hfgsf/L-g} 5}g

$=@ Nfintk'/ Dfxfgu/kfldisht jif{ clxn] ;Dd sltj6f ;fdflhs k/LIfOf sfo{gmd
;DkGg eP <

ePsf] 5 _ cIxn];Dd ;~rfng ePs} 5}g sfo{gmd af/] s'g} hfgsf/L-g} 5}g
$=# :fi{hgLs;'g'jfGf]df ul/Psf ;fi{hgLs k|lta4tf slQsf] sfof{Gjog ePsf] 5 <
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wl/} I7s}- sd -
$=% :fj{hgLs;'g'jfGf]cg'udg ug]{ ;+0Ggsf] ljsf; ePsf] 5 <
,+0Gq ag]sft5_s'g} ;+0Gq ag]sf] 5igg} hfgsf/L g} 5}a
$=% o; sfof{nosf] aflif{s gLlt, sfo{gmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 <
w]/} hfgsf/L kfPsf} 5'I7s} Hgsf/L kfPsf] 5' _ sd hfgsf/L kfPsf] 5'
%hgk|ltigliwDaGwL
%=tkfO{+nfO{ hgklgsfivefd u/fO{ s:tf] nfu]sf] 5 <
dif] - |7s}- g/fd|f
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